Technical College
System of Georgia

INSTRUCTIONAL FACULTY CONSORTIUM COMMITTEE (IFCC)

BUSINESS TECHNOLOGY MEETING MINUTES

Date: Wednesday, March 18, 2026
Time: 9:00 am

Location: Central Georgia Technical College — Macon Campus

Meeting Facilitator: Laura Fish, State Chair
Recorder: Karen Whitfield, Vice Chair

Attendees: Atlanta Technical College: Jeanette Miller; Augusta Technical College: Tiffany Rowe-Thomas, Kellie
McWhorter, Denise Walker; Central Georgia Technical College: Michele Boone, Cynthia Cooper, Ny'Tia Dupree,
Stanley Ferguson, Tara Jones, Desna Toliver, Cara Jones; Chattahoochee Technical College: Julie Neighbors;
Coastal Pines Technical College: Laura Fish, Summer Gowen, Gina Walker; Columbus Technical College: Pamela
Carlisle; Georgia Northwestern Technical College: Karen Whitfield; Gwinnett Technical College: Tara Carr;
Lanier Technical College: Elizabeth Ortiz; North Georgia Technical College: Angela Banks; Oconee Fall Line
Technical College: Janet Barlow, Angela Yarbrough; Savannah Technical College: Jeanese Riley; Southeastern
Technical College: Jessica Horne; Southern Regional Technical College: Katherine Mathis, Denise Parker; South
Georgia Technical College: Sharon Smith; West Georgia Technical College: Tanya Byrd-Johnson; Wiregrass
Georgia Technical College: Sebrina Soloman.

WELCOME AND CALL TO ORDER:
State Chair Laura Fish called the meeting to order at 9:00 a.m. and welcomed attendees.
Approval of Minutes:

Stanley Ferguson from Central Georgia Technical College made a motion to approve the minutes from the
September 24, 2025 meeting. Michele Boone of Central Georgia Technical College seconded the motion.
Motion to approve the amended minutes was carried unanimously.

DISCUSSION SUMMARY:

TCSG Updates and Announcement:

Ms. Sasha Kahiga and Ms. Liz Noles attended the meeting as representatives of TCSG.
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Region Updates:

North Region — None
Central Region — Tara Jones, Central Georgia Technical College. Internships, Summer Camp Summit 2026.

South Region — Jeanese Riley, Savannah Technical College. Reviewing Data Analytics, May create an Al course.

Curriculum Updates and Discussions:

One member from each college voted on several items that were discussed.

Liz Noles introduced herself as the new TCSG Curriculum Specialist. She mentioned the following:

e There is Al training on Blackboard.

e She needs to find the Business Technology meeting minutes from 2020 and 2021.

e She discussed articulation agreements with Mercer (mainly Business Management).

e We may be able to hold some virtual IFCC meetings in the future. F2F meetings will be held in a Central
location.

e TCSG Intranet

Vote on COMP 1000
Who teaches the course at your college?

Teach 7
In charge of 6
Neither 12
Other 2
Vote on BHT

Motion to change the pre-req. Classes from pre-req. with a contingency statement to a co-req. for BUSN 1015
Intro. to Healthcare Reimbursement.

Agree 10
Disagree 1
Abstain 9
Vote on BHT

Motion to remove BUSN 2340 Healthcare Admin Procedures as a pre-req.and add “OR BUSN 2400 Healthcare
Procedural Coding and BUSN 2410 ICD Coding” as an additional pre-req. option.

Agree 5

Disagree 1

Abstain 14



Vote on Social Media Specialization/TCC
Motion to add an OR option to BT23 with 8S D3 Social Media Specialization and SMS1 Social Media Specialist TCC
to add BUSN 2170 Web Page Design as an OR option for CIST Web Development I.

Agree 15
Disagree 0
Abstain 5

General Discussions:

Julie Neighbors commented on the success of the Business Camp at Chattahoochee Tech.

The Customer Service TCC had been approved as a stand-alone or embedded TCC at a previous meeting.
Individual colleges that would like to offer it may do so.

Data Analytics TCC-Members: Chair: Jeanese Riley, Cynthia Cooper, Elizabeth Ortiz, and Tiffany Rowe-Thomas.
This is still being reviewed.

New Curriculum Impacts-Perkins, Non-traditional

For the impacts of the new curriculum, this does not include any of the discussion pieces such as a broader
student diversity.

Better enrollment

Greater interest and enrollment

Seamless transition

Increase enrollment

Increase in enrollment

Good results

| haven’t seen any impact yet.

Easy transition, excited

Enrollment increase

Increase enrollment

Enrollment has increased since we implemented new program a few years ago.
Higher Enrollment

Increase in enrollment and good feedback

Increase in enrollment

Outside Accreditation Discussion-ACBSP-West GA Tech

Sharing of the Book List and Cooperation Discussion

What is getting in the way of use sharing our instructional practices, and what would help make that easier?
Email

In-person meetings

Al

Connection

Administration



Al Discussion
How can we use Al in courses or how are we already using Al in courses?

Discussion about what instructors at individual colleges are using for BUSN 1440/1460. GDP software will no
longer be available. Some colleges are using Cengage or Paradigm. There is a separate component for
Keyboarding and Word. Shelly Cashman and BCOM textbooks may cover the Word documents.

For Keyboarding:

Cengage

GDP

Typingtest.com (weekly 3-minute test)
Typing.com

For 1440/1460

Century 21 Computer Skills and Applications text. Offered as an ebook through Cengage. Students submit
production activities and chapter reviews via Blackboard.

Cengage and awaiting decision from legal at MGH

Cengage.

Creating my own material

Paradigm, Typing.com

GDP

Discussion about what instructors at individual colleges are using for BUSN 2190 Proofreading and Editing.

Presenting possible program name change to your Advisory Committee was discussed again.

Q & A and Closing:
Please stay after the meeting if you would like to discuss BA22 or BA23.

Adjournment:

State Chair Laura Fish adjourned the meeting at 1:00 p.m.

Minutes Submitted By: Karen Whitfield, Vice Chair, Georgia Northwestern Technical College



