Technical College
System of Georgia

INSTRUCTIONAL FACULTY CONSORTIUM COMMITTEE (IFCC)

BUSINESS TECHNOLOGY MEETING MINUTES

Date: Wednesday, September 24, 2025
Time: 9:00 am

Location: Central Georgia Technical College — Macon Campus

Meeting Facilitator: Laura Fish, State Chair
Recorder: Karen Whitfield, Vice Chair

Attendees: Atlanta Technical College: Jeanette Miller; Augusta Technical College: Tiffany Rowe-Thomas. Denise
Walker; Central Georgia Technical College: Tanya Adams, Michele Boone, Cynthia Cooper, Santrell Davis, Ny'Tia
Dupree, Stanley Ferguson, Cara Jones, Tara Jones; Coastal Pines Technical College: Laura Fish, Summer Gowen,
Gina Walker; Georgia Piedmont Technical College: Mattalene Wilcher; Georgia Northwestern Technical
College: Karen Whitfield, Gina Stephens; Gwinnett Technical College: Tara Carr; Lanier Technical College:
Elizabeth Ortiz; North Georgia Technical College: Angela Banks; Oconee Fall Line Technical College: Janet
Bartow, Angela Yarbrough; Ogeechee Technical College: Michael Twisdale; Savannah Technical College:
Lakeisha Howard, Jeanese Riley; Southeastern Technical College: Jessica Horne, Liz Noles; Southern Regional
Technical College: Katherine Mathis, Denise Parker; South Georgia Technical College: Sharon Smith, Nicole
Turner; West Georgia Technical College: Tanya Byrd-Johnson, Loretta Maffett; Wiregrass Georgia Technical
College: Sebrina Soloman.

WELCOME AND CALL TO ORDER:
State Chair Laura Fish called the meeting to order at 9:00 a.m. and welcomed attendees.
Approval of Minutes:

Denise Parker from Southern Regional made a motion to approve the minutes from the November 7, 2024
meeting with the note that a correction should be made to the minutes before approval. Susan Davis from
Southern Regional Technical College was marked present at the November 7, 2024 meeting. She should have
been marked absent. Katherine Mathis from Southern Regional Technical College was marked absent from the
November 7 meeting. She was present. Michele Boone of Central Georgia Technical College seconded the
motion. Motion to approve the amended minutes was carried unanimously.

Page 1 of 4



DISCUSSION SUMMARY:

TCSG Updates and Announcement:

Mr. Mike Howard and Ms. Sasha Kahiga attended the meeting as representatives of TCSG.

Mr. Howard updated the group on probe and information tickets using KMS and the TCSG Intranet. He noted
that the Curriculum Program Specialist position would probably be posted soon by TCSG. He said the position

would include the areas of Business and Personal Services. He also requested faculty to send him any member
updates for the BAT Listserv.

Ms. Kahiga discussed program updates to MAST 1010, 1060, 1100, 1110, and 1120. She discussed the different
PAS groups where these courses were grouped. Sasha updated the group on Business Healthcare information.
She said they were reviewing the different areas of Healthcare such as Medical Assisting, Healthcare
Management, Business Healthcare, and Health Information Technology.

Region Updates:
North Region — Rushia Cooper, Lanier Technical College. Absent.

Central Region — Tara Jones, Central Georgia Technical College. Tara reported Stanley Ferguson is a new BT
instructor. They are in the process of creating new courses for BHT. They have a new process called Bibliu.

South Region — Jeanese Riley, Savannah Technical College. No updates to report.

Curriculum Updates and Discussions:

One member from each college voted on several items that were discussed.

Motion to remove COMP 1000 — Introduction to Computer Literacy as a Prerequisite and Corequisite from BUSN
1440 Document Production and BUSN 1460 Keyboarding and Document Formatting.

e 27 Colleges Agreed
e 1 College Abstained
e 0 Colleges Disagreed

(Note: The recorder thinks this was counted more than one time per college. There were only 18 colleges
represented).

Motion to add an OR statement to MWA1-Microsoft Word Application Professional, of BUSN 1400 Word
Processing Applications OR BUSN 1450 Computer Applications for Business Professionals AND BUSN 2140 Expert
Word Processing.

e 18 Colleges Agreed
e 0 Colleges Disagreed



Motion to add an OR statement to ME51-Microsoft Excel Application Professional, of BUSN 1401 Spreadsheet
Concepts and Applications OR BUSN 1450 Computer Applications for Business Professionals AND BUSN 2130
Expert Spreadsheet Analysis.

e 17 Colleges Agreed
e 0 Colleges Disagreed

Motion to remove “Administrative” from TCC EAA1 — Executive Administrative Assistant.

e 15 Colleges Agreed
e 0 Colleges Disagreed

Motion to remove “Administrative” from TCC HR11 — Human Resources Administrative Assistant.

e 15 Colleges Agreed
e 0 Colleges Disagreed

Motion to remove “Administrative” from TCC LA11 — Legal Administrative Assistant.

e 15 Colleges Agreed
e 0 Colleges Disagreed

For Administrative Support Assistant AS21 & AS81, to change to Business Support Assistant.

e 14 Colleges Agreed
e (0 Colleges Disagreed
e 3 Colleges voted Maybe — Let’s discuss alternatives

With all the discussions, do we want to move forward with discussing changing the name of the program from
Business Technology?

e 3 Colleges Agreed
e 9 Colleges Disagreed-Table for now

With all the discussions, do we want to move forward with discussing changing the name of the program from
Business Healthcare Technology?

e 3 Colleges Agreed
e 9 Colleges Disagreed

Possible: Motion to change the program name for Business Healthcare Technology to ???

e 3 Colleges Agreed
e 8 Colleges Disagreed



The Customer Service TCC outline (see below), had been approved as a stand-alone or embedded TCC at a

previous meeting. Individual colleges that would like to offer it may do so.

Customer Service Representative (New) LectMin Lab Min InternMin ContMin ContHrs SmstHrs
BUSN 1330 Professional Development 2250 2250 45 3
BUSN 1335 Customer Service Concepts 2250 2250 45 3
BUSN 1345 Customer Service Applications 2250 2250 45 3
BUSN 1470 Professional Communication Skills 1500 1500 3000 60 3
Guided Electives 4-6 credithours* 1500 1500 2250 60 4
TOTALS 9750 3000 0 12000 255 16-18
*Min calculation for Contact Minutesis 1500 Lectureand 1500Lab 2

Data Analytics TCC

Members: Chair: Jeanese Riley, Cynthia Cooper, Elizabeth Ortiz, and Tiffany Rowe-Thomas.
This is still being reviewed.

Question & Answer Session:

An email thread will be started on each of the following.

e OER/No book costs courses

e How has your program adjusted to decrease book costs to the students?

e 1440/1460 Assignments lists/breakdown for those not using GDP or Paradigm

e Technology you use either in the classroom or office (wish list items as well) to make your teaching
more efficient

Action Items:

After your next BT Advisory meeting at the college level, please send Laura Fish a copy of the minutes that
show that the Advisory approves of the changing of the names for the TCCs with the removal of
Administrative from EAA1- Executive Administrative Assistant, HR11-Human

Resources Administrative Assistant, LA11-Legal Administrative Assistant, and the change of AS21 and
AS81 from Administrative Support Assistant to Business Support Assistant. Also, include local job listings
that show the change in terminology that don’t include “Administrative” in the title to support the changes.

Information:
The textbook list was bought up to be sent out again.

Adjournment:

Denise Walker from Augusta Technical College made a motion to adjourn the meeting. Nicole Turner from South
Georgia Technical College seconded the motion. The meeting was adjourned at 12:11 p.m.

Minutes Submitted By: Karen Whitfield, Vice Chair, Georgia Northwestern Technical College



