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Instructional Faculty Consortium Committee (IFCC)

Medical Assisting Meeting Minutes

Date: September 30%, 2022

22Time: 9:00 am — 12:00 pm

Location: WebEx

Meeting Facilitator: Jennifer Stephenson
Recorder: Jennifer Stephenson

Attendees
1) Betina Harris-Redd — Instructor, Augusta Technical College
2) Sonja Caspari, Program Director, Chattahoochee Technical College, Appalachian Campus
3) Christy Allen- Program Director, Southern Crescent Technical College
4) Brenda Owens Gurr, Oconee Fall Line Technical College
5) Sherry Harrison- Program Director, Southern Regional Technical College
6) LaTonya Harris- Program Director, Albany Technical College
7) Dialisa Clark — Albany Technical College, Medical Assisting Instructor
8) Janice Pressley- Program Director, Georgia Piedmont Technical College
9) Johnna Connell - Program Director, Lanier Technical College
10) Jennifer Stephenson- Program Director, GA Northwestern Technical College
11) Tracey Mercado- Instructor, Georgia Northwestern Technical College
12) Pat Moody, Program Chair, Athens Technical College
13) Marjorie McLean-McCullough- Instructor, Georgia Piedmont Technical College
14) Mettie Hogan — Clinical Coordinator, Southern Crescent Technical College
15) Judith Jones- Program Coordinator, Atlanta Technical College
16) Ashley Ray - Program Chair, Central Georgia Technical College
17) Sheri Bass — Instructor, South Georgia Technical College
18) Jane Muriithi — Program Director, Chattahoochee Technical College
19) Dr. Calvin Mauldin — Program Director, Gwinnett Technical College
20) Stephanie Watters — Program Director, Southeastern Technical College
21) Shannon Henninger- Instructor, Augusta Technical College
22) Carol Cowan- ??, South GA Technical College
23) Carrie Rodriguez- Department Chair, North GA Technical College
24) Robyn Knott- Program Director, West GA Technical College
25) Tracy Gray- Instructor, Central GA Technical College
26) Michelle Odum- ??
27) Sasha Kahiga- Curriculum Program Specialist, Technical College System of GA
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Agenda Topics/Discussion

Agenda Items | Discussion
Welcome Sasha Kahiga (TCSG) welcomed all participants and asked everyone to sign in using
the WebEx chat to ensure that attendance was captured and recorded.

Sasha also provided a brief PowerPoint overview/description of utilizing the WebEx
functions and button options. She also encouraged us to be as interactive as we had

in previous meetings by unmuting and turning in on cameras when speaking. There

is a button to raise your hand and other reaction emojis that was encouraged.

Sasha introduced utilizing the OneDrive Folder for all communications, including
minutes and WebEx recordings. She is also mulling over removing them from the
TCSG website and housing them on OneDrive. Sasha introduced Jennifer
Stephenson as the Chair. We will use the OneDrive folder for all communication
related to our meetings.

LaTonya Harris- Program Director Albany Technical College, volunteered as co-
chair. Sasha asked if there were any new faculty or program directors: Tracey
Mercado is the new Program Director for Georgia Northwestern Technical College.
She began that role Summer of 2022. The new program director for Southeastern
Technical College is Stephanie Watters. Stephanie became program director after
the summer term when Kimbi, the prior PD, left.

Approval of Sasha Kahiga (TCSG) asked if there were any revisions or questions regarding the
May 2022 minutes. Ms. LaTonya Harris (Albany) will keep up with the chat for attendance or
IFCC Minutes | written comments from members present. Jennifer Stephenson (GA Northwestern)
revised Marjorie McLean-McCullough has moved from Gwinnett Technical College
and is now an Instructor at Georgia Piedmont Technical College. Dr. Calvin
Mauldin is now the Program Director at Gwinnett Technical College. Jennifer
Stephenson (GA Northwestern) corrected the document within OneDrive.

Sasha (TCSG) has asked for a motion to accept the minutes with the above revisions.
The motion was made by LaTonya Harris (Albany) and seconded by Sonja Caspari
(Chattahoochee).

Cristy Allen (Southern Crescent) stated that she had trouble seeing the minutes in
OneDrive. Sasha provided the link via the chat for participants experiencing
technical issues.

TCSG Updates | Sasha Kahiga (TCSG) stated that there weren’t any TCSG updates to provide but did
mention the recent policy change to the additional credentials that the State Board
approved during the August meeting. Sasha (TCSG) further stated that the AA
department at the System Office is working on the curriculum database; however,
once more details are ironed out, detailed information will be disseminated from
each school’s VPAA and Deans.
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Curriculum Jennifer Stephenson (GA Northwestern) requested that all members pull up the One
Review & Drive folder that Sasha provided. Jennifer further stated that OneDrive has a total of
Updates 3 folders, the 1°t folder has the KMS standards, the 2" folder has the proposed

standards, and the 3" folder has the CAAHEP standards and guidelines. She also
stated that the drafted minutes from the last meeting were located in OneDrive.

Jennifer Stephenson (GA Northwestern) shared her screen and presented the
proposed standards within folder two and noted that she had already included the
changes from the last meeting to include the changes in terminology. She said the
language change would reflect the new MAERB standards discussed at the previous
meeting.

Jennifer Stephenson (GA Northwestern) requested feedback from the committee to
see if any content areas were missing objectives. Johnna Connell (Lanier) indicated
that she had used the crosswalk and went back through them from the last meeting
and noted that the most significant change was the Affective Competencies.

In response, Jennifer Stephenson (GA Northwestern) mentioned to the committee
that the affective competencies should be listed on each of the syllabi since
MAERB’s intent was for programs to have flexibility in where these were taught.
The committee decided to place each affective competency within a specific course.
If anyone preferred to cover the competency within another course, they could
update their program documents to reflect the content taught.

The committee decided to place the Affective Competencies within the following
course standards.

A.1 Demonstrate critical thinking skills- MAST 1080

A.2 Reassure patients- MAST 1090

A.3 Demonstrate empathy for patients’ concerns- MAST 1080
A.4 Demonstrate active listening - MAST 1060

A.5 Respect diversity - MAST 1060

A.6 Recognize personal boundaries - MAST 1060

A.7 Demonstrate tactfulness - MAST 1100

A.8 Demonstrate self-awareness - MAST 1090

The committee also decided to remove the general statement, including all the
competencies on each syllabus. Jennifer Stephenson (GA Northwestern) reminded
the committee that each syllabus would be reviewed for the competencies and
objectives during a site visit. In response, Michelle Odom (?) asked if surveyors will
be looking for two different grades if the psychomotor and affective are combined.

In response, Jennifer Stephenson (GA Northwestern) stated that MAERBS criteria
have to be taught and assessed, resulting in the programs having to provide
documentation that the students have completed the objectives and competencies
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based on the college’s grading policy. Furthermore, schools must also demonstrate
that 100% of the core curriculum has been met within the program. This can be
documented by listing the information on the course syllabi where the cognitive
content is taught. It can also be written within the master competency checklists that
help track the psychomotor and affective criteria. Lastly, Jennifer Stephenson (GA
Northwestern) stated that some schools might use a detailed guidebook to show
tracking to ensure the entire core curriculum is covered.

The committee agreed and continued to review the drafted courses aligned with the
12 content areas from MAERB. Sasha Kahiga (TCSG) stated that the committee
would need to verify the prerequisites for each class to make sure they are correct.
Jennifer (GA Northwestern) said that during the revision process, she could not
provide track changes, and the old objectives have either been reworded or removed.
She further stated that the added Affective Competencies would be listed as
Psychomotor as the domain and Demonstrate as the level of learning.

Jennifer (GA Northwestern) stated that the yellow highlights in the proposed
standards are the new MAERB core curriculum changes. The following revisions
were discussed and approved by the committee.

MAST 1010: Legal and Ethical Concerns in the Medical Office
Prereqgs and Coregs are correct

= Pre-Req: Program Admission
Remove the generic list of affective competencies at the bottom

= The committee approved the changes to MAST 1010

MAST 1030: Pharmacology in the Medical Office
Prereqgs and Coreqs are correct
= Prereq: MATH 1012
o Due to the courses being embedded within other programs designed
for Dual Enrollment, etc, that do not have ALHS 1011 or ALHS
1090 as course requirements, Sasha has advised that the committee
allow her to place a disclaimer within the pre-req section. She stated
that this disclaimer would provide the school’s registrars with a
flexible option. The committee agreed with the added disclaimer.
Remove the generic list of affective competencies at the bottom
»  The committee approved the changes to MAST 1030

MAST 1060: Medical Office Procedures
Prereqs and Coreqs are correct

=  Prereq: Program Admission
Revised Learning Outcomes
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= Learning Outcome 9.25: Demonstrate active listening (A.4) Psychomotor
Guided Response
= Learning Outcome 9.26: Respect diversity (A.5) Psychomotor Guided
Response
= Learning Outcome 9.27: Recognize personal boundaries (A.6) Psychomotor
Guided Response

Remove the generic list of affective competencies at the bottom
* The committee approved the changes to MAST 1060

MAST 1080: Medical Skills 1
Prereqs and Coregs are correct
= Prereqs Program Admission, ALHS 1011 & ALHS 1090
o Sasha stated that she would ensure that the pre-req disclaimer is
added.
Added Learning Outcomes
= Learning Outcome 2.13: Demonstrate critical thinking skills (A.1) Affective
Responding
= Learning Outcome 2.14: Demonstrate empathy for patient’s concerns (A.3)
Affective Responding
Remove the generic list of affective competencies at the bottom
= The committee approved the changes to MAST 1080

MAST 1090: Medical Assisting Skills
Prereqs and Coreqs were revised
=  Prereqs: MAST 1080 was added, Program Admission remained, and ALHS
1011 & ALHS 1090 were removed.
= Sasha stated that she would ensure that the pre-req disclaimer is added.
Added Learning Outcomes
» Learning Outcome 3.3: Reassure patients MAST 1090 (A.2) Psychomotor
Guided Response
= Learning Outcome 7.18: Demonstrate self-awareness MAST 1090 (A.8)
Psychomotor Guided Response
Remove the generic list of affective competencies at the bottom
= The committee approved the changes to MAST 1090

MAST 1100: Medical Insurance Management
Preregs and Coreqs were revised
»  Preregs: Program Admission, ALHS 1011 & ALHS 1090 remained.
= Sasha stated that she would ensure that the pre-req disclaimer statement
would be added.
Added Learning Outcomes
= Learning Outcome 1.21: Demonstrate tactfulness (A.7) Psychomotor
Guided Response
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Remove the generic list of affective competencies at the bottom
= The committee approved the changes to MAST 1100

MAST 1110: Administrative Practice Management

Prereqgs and Coreqs were revised
=  Prereqs: Program Admission, ALHS 1011 & ALHS 1090 remained.
= Sasha stated that she would add the disclaimer statement.

Remove the generic list of affective competencies at the bottom
* The committee approved the changes to MAST 1100

MAST 1120: Human Diseases
Course Description was revised
Preregs and Coreqs were correct.
= Prereqs: Program Admission, ALHS 1011 & ALHS 1090 remained.
= Sasha stated she would add the disclaimer statement if the course is listed in
other TCCs that do not require the pre-regs.
The committee discussed the need to keep Learning Outcome 2.1 to ensure
accredited programs can provide documentation for site surveyors.
Remove the generic list of affective competencies at the bottom
= The committee approved the changes to MAST 1120

MAST 1170: Medical Assisting Externship
There were no changes to the course.

MAST 1180: Medical Assisting Seminar
Prereqgs and Coreqs were correct.
= The committee approved the changes to MAST 1180

Group
Discussion

Sasha Kahiga (TCSG) thanked Jennifer for her leadership and discussed the next
steps. She stated that she would complete the data entry of the revisions documented
within OneDrive and the committee’s votes. Sasha (TCSG) further noted that she
would create a 2023 version of the courses and upload the versions within the 2021
program standards. Sasha (TCSG) explained that a new version of the program is not
required since the program credit & contact hours will not create a new version
within the program. She will upload the new version of each course in its respective
programs.

Sasha (TCSG) noted that the IFCC would not need to meet again until the following
year. Sasha (TCSG) explained that moving forward, she will be offering all of her
IFCCs the option to meet in person every other year at various meeting sites. She
further noted that the next meeting would be in-person at Central GA Technical
College unless another program would like to volunteer to host.
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Sasha (TCSGQG) stated that having the [IFCC meet at various college sites allows
programs to showcase their facilities and the IFCC to visit multiple programs
throughout the state. In response, the faculty at Southern Crescent volunteered to
host the Fall 2023 IFCC meeting and stated that their dean is elated to have the
committee on their campus.

Sasha and the committee thanked Southern Crescent for volunteering. Sasha (TCSG)
stated that details will be ironed out sometime during the Summer 2023 semester.

The committee asked Sasha how soon the changes would reflect within KMS. In
response, Sasha (TCSG) stated that she would begin working on the changes early
next week and hopefully can finalize the changes once she receives the final meeting
minutes from the Chair & Co-Chair. Sasha informed the committee that she would
send out an email letting them know when she has finalized the revisions within
KMS. Sasha (TCSG) asked if there were any further questions.

Ashley Ray (Central GA) asked for assistance logging into KMS. Sasha stated that
the college administration could obtain the login information for level-one KMS
access. She further told the committee that if anyone needed to gain KMS access,
they would need to reach out to their dean.

Sasha further noted that the KMS standards within the OneDrive folder are only for
review and revision purposes. She stated that once she makes the revisions, the
finalized standards will need to be accessed & downloaded directly from KMS.
Sasha (TCSG) asked if there were any further questions, and there were none.

Conclusion/Action Items

Sasha (TCSG) thanked the committee for their hard work and dedication. She reiterated that she
would begin the revisions and inform the IFCC once she has worked with the Chair and Co-
Chair to finalize the details. Sasha asked the Chair & Co-Chair if there were any further topics to
discuss or questions. There were none, and Sasha thanked the group once more before
adjourning.

Meeting adjourned at 10:34 am.

Minutes submitted by Jennifer Stephenson
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