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Instructional Faculty Consortium Committee (IFCC) 
 

Medical Assisting IFCC Minutes 

Date: June 10, 2025 

Time: 10:00 am – 4:00 pm 

Location: Central GA Technical College (Warner Robins) 

Meeting Facilitator: Sasha Kahiga 

 
Attendees 

1) Sasha Kahiga- Curriculum Program Specialist, Technical College System of GA (TCSG) 

2) Jill Burnette- Instructor (IFCC Vice-Chair, Southern Regional Technical College 

3) LaTonya Harris- Program Director (IFCC Chair), Albany Technical College  

4) Christa Collins- Instructor, Central GA Technical College  

5) Sherry Harrison- Program Director, Southern Regional Technical College 

6) Stephannie Waters- Program Director, Southeastern Technical College 

7) Sheri Bass- Instructor, South GA Technical College 

8) Brenda Gurr- Program Director, Oconee Fall Line Technical College 

9) Judith Jones- Program Chair, Atlanta Technical College 

10) Gina Sierra- Instructor, Southern Regional Technical College 

11) Carol Cowan- Instructor, South GA Technical College 

12) Christy Smith- Program Director, Southern Crescent Technical College 

13) Mettie Hogan- Clinical Coordinator, Southern Crescent Technical College 

14) Jennifer Ray, Dean of Health Sciences, Wiregrass GA Technical College 

15) Lindsey Brock- Instructor, GA Northwestern Technical College 

16) Tracy Gray- Instructor, Central GA Technical College 

17) Ashley Ray- Program Chair, Central GA Technical College 

18) Stacie Bohannon- Program Director, North GA Technical College 

19) Christina McRee- Instructor, West GA Technical College 

20) Holly Delk- Program Director, Coastal Pines Technical College 

21) Sonja Caspari- Program Director, Chattahoochee Technical College 

22) Adrienne Young- Assistant Dean of Allied Health, Wiregrass GA Technical College  

23) Johnna Connell- Program Director, Lanier Technical College 

24) Stuart Frew- Dean of Health Sciences, Athens Technical College  

25) Vanessa Lone- Instructor, North GA Technical College  

26) Sonja Williams- Program Coordinator, Wiregrass GA Technical College 

27) Karon Walton- Program Director, Augusta Technical College 

28) Lisa Stephens- Associate Vice President for Academic Affairs, Albany Technical College 

29) Tracey Mercado- Program Director, GA Northwestern Technical College 

30) Mallorie Morris- Instructor, Ogeechee Technical College 

31) Calvin Mauldin- Program Director, Gwinnett Technical College 

32) Jeana Yawn- Instructor, South GA Technical College 

33) Michelle Odom- Program Director, Ogeechee Technical College 
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34) Jane Muriithi- Program Director, Chattahoochee Technical College 

35) Mary Gibson- Instructor, Lanier Technical College 

36) Janice Pressley- Program Director, GA Piedmont Technical College 

 

 
Agenda Topics/Discussion 

 

Agenda Items Discussion 

Welcome  Sasha welcomed everyone to the meeting and requested that they sign 

in using the QR code. Sasha informed the group that purpose of the 

meeting is to discuss the revisions to the Medical Assisting program 

that will impact the course offerings and program structure to increase 

enrolment and provide multiple entry and exit points.  

TCSG Updates 

 
Sasha explained to the group that the Office of Technical Education 

has been split into another division titled the Office of Technical 

Education Initiatives under the supervision of Mr. Ben McCumber. She 

further explained that the Health Initiatives team that consists of the 

following team members is not under the Office of Technical 

Education Initiatives.   

- Ms. Tammy Bryant (Director) 

- Dr. Amy Shaffer (Healthcare Program Manager) 

- Ms. Nikki Gilbert (Healthcare Program Manager) 

- Ms. Sasha Kahiga (Curriculum Program Specialist)  

 

Sasha also mentioned to the group that they still have access to their 

IFCC OneDrive and encourage them to utilize it to review IFCC 

documents, etc.  

Review of Proposed Revisions  Sasha provided the group with another summary of the recent MA 

program revisions that were approved at the end of 2024. She 

explained the following.  

▪ Fundamental of Medical Assisting TCC 
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- Sasha explained to the group that the courses were 

updated as follows,   

▪ MAST 1061 is comprised of MAST 1010 & 

MAST 1060 

▪ MAST 1112 is comprised of MAST 1100 & 

MAST  1110 

▪ MAST 1081 is comprised of MAST 1080 & 

MAST 1120 

- Sasha further explained that the program has an 

option for colleges to select from having their 

students to take ALHS 1011 or MAST 1120.  

▪ If colleges select to offer ALHS 1011, their 

students will have to take MAST 1081, 

which is comprised of MAST 1080 & 1120.  

▪ If colleges select to offer MAST 1120, their 

students will have to take MAST 1080. 

▪ Advanced Medical Assisting TCC 

 
- Sasha explained to the group that Fundamental TCC 

is embedded within the Advanced TCC.  

- She further explained that the MAST 1130 course is 

comprised of MAST 1170 & MAST 1180. She 

stated that the additional courses that students are 
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required to take to earn the Advanced TCC 

credential is MAST 1090 or MAST 109, MAST 

1030 and MAST 1130. 

▪ Medical Assisting Diploma 

 
- Sasha explained that the Advanced TCC is 

embedded within the diploma along with the 

required Basic Skill courses.  

▪ Medical Assisting Degree 

 
- Sasha explained that the MA23 program will 

transition into the AFA3: Associate of Applied 

Science in Allied Health Profession.  

- Sasha further explained that the program will have a 

total of 62 credit hours that includes 15hrs of 

General Education core and 46 credit hours of 

occupational core.  

 

Sasha explained to the group the KMS implementation process that 

should be completed by December 2025.  
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In detail, Sasha explained that within the curriculum database, colleges 

should have already adopted the FF61, AM81 or the AFA3 program as 

of now. She further explained that colleges offering the MA23 program 

should have terminated that program and replace it with the AFA3 

program.  

 

Sasha asked if there were any questions. Someone asked, does the 1-

year implementation process mean that colleges should already be 

teaching the new program offerings. In response, Sasha explained that 

the 1-year implementation process only refers to the completion of 

adoption and termination processes within the curriculum database.  

 

Sasha further explained that the adoption and termination dates that 

will be placed within the curriculum database will go beyond the 1-

year implementation date due to the teach out plan for each program 

will vary. Sasha asked the group if there were any further questions and 

there were none.  

 

Sasha presented to the group the programs that has MAST courses 

embedded and will require wither a “soft” PROBE or an Information 

ticket update.  

  
Sasha explained that the “Soft” Probe are those that require the 

program to be updated due to the replacement of the MAST 1010, 

MAST 1060, MAST 1100 and MAST 1112. She further explained that 

the “Information” ticket are those programs that require a new version 

of the same MAST courses. Sasha asked the group if there were any 

questions. There were none.  

 

Sasha explained to the group that along with the changes she was 

tasked by the group to submit a state-wide program of change 

notification letter. She explained that the letter has been submitted, and 

the diploma accreditation is currently under conditional approval since 

April 2025, and she needs to complete a few more requests from 

MAERB to finalize the approval. She stated that one of the requests is 

                             

       

            
                                  

      

                                          

                            

                                      

                             

                                 
      

                                  
      

                             

                  
                           

                                 

                                  

                              
                 

                                   

                      

                                    
                 

                                      

                                   



 
 
Brian P. Kemp  Greg Dozier 
Governor  Commissioner 

6 | P a g e  
 

to collect the program syllabi from every MAERB-accredited program. 

She noted that she has placed a folder within the IFCC OneDrive for 

each program to upload their syllabi no later than June 30th. She stated 

that her deadline for submission of the syllabi is July 15th.  

 

She asked if there were any questions. Someone asked that if they have 

decided as school to remove the accreditation from their program, will 

they still need to submit their syllabi. In response, Sasha stated yes. She 

further stated that the programs should reframe from letting MAERB 

know of their further plans until after the final approval of the diploma 

program.  

 

Sasha asked if there were any other questions and there were none. 

Sasha turned the meeting over the presenters.   

GA Northwestern Technical 

College Presentation  

Tracy Mercado presented to the group the implementation process for 

her program at GA Northwestern Technical College. She explained the 

following,  

 

Medical Assisting Diploma Program 

Program Route: Non ALHS 1011 Route  

Program Start Date: Spring 2026 

- Will no longer offer the MA23 and adopt the AFA3 program.  

- Will not adopt the TCCs 

- Currently they have multiple administrative pathways in Allied 

Health & BUSN departments. They work closely with all departments 

to advise students on the most appropriate pathways for their success.   

- Health Information Management Technology Pathways 

- Health Information Management Technology (HI13) 

- Health Information Coding (HI12) 

- Health Information Technician (HI61) 

 

- Business Healthcare Technology Pathways  

- Business Healthcare Technology (BHT3/BHT2) 

- Healthcare Billing and Coding Specialist (HBC1) 

- Healthcare Billing and Reimbursement Assistant 

(HBA1) 

- Healthcare Documentation Specialist (HD51) 

- Healthcare Informatics Specialist (HIS1) 

- Healthcare Office Assistant (HFA1) 

- Healthcare Practice Manager (HPM1) 

- Healthcare Reimbursement and Compliance Specialist 

(HRA1) 
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- Medical Coding (MC41) 

- Medical Front Office Assistant (MF21)  

 

Tracey explained the following protocol for program acceptance. 

- Open admission based on college requirements 

-  Completion of pre-occupational courses required prior to 

entry into occupational courses. 

- Students are selected based on a waitlist:  

1. Meets requirements with a C or better 

2. Application Submission by due date 

 

She explained the program course offering outlined. 

 

1st Semester 

- ENGL 1005 (3hrs) 

- MATH 1012 (3hrs) 

- PSYC 1010 (3hrs) 

 

2nd Semester 

- COMP 1000 (3hrs) 

- ALHS 1090 (2hrs)   

 

3rd Semester 

- MAST 1061 (6hrs) 

- MAST 1030 (4hrs) 

- MAST 1080 (4hrs) 

 

4th Semester 

- MAST 1090 (4hrs) 

- MAST 1112 (5hrs) 

- MAST 1120 (3hrs) 

 

5th Semester 

- MAST 1130 (84 contact hrs) 

 

She further explained the Floyd campus program outline for multiple 

faculty members.  

 

Spring 2026 

Faculty #1 

MAST 1061 

MAST 1030 

MAST 1080  



 
 
Brian P. Kemp  Greg Dozier 
Governor  Commissioner 

8 | P a g e  
 

Faculty #2 

Finishing out old diploma courses 

 

Summer 2026 

Faculty #1 

MAST 1120 

MAST 1090 

 

Faculty #2 

Finishing out old diploma courses 

 

Fall 2026 

Faculty #1 

MAST 1061 

MAST 1030 

MAST 1080 

 

Faculty #2 

MAST 1112 

MAST 1139 

 

Spring 2027 

Faculty #1 

MAST 1061 

MAST 1030 

MAST 1080 

 

Faculty #2 

MAST 1090 

MAST 1112 

MAST 1120 

 

Summer 2027 

Faculty #1 

MAST 1120 

MAST 1090 

 

Faculty #2 

MAST 1130 

 

She also explained the Walker campus program outline for one faculty 

member.  
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Spring 2026 

Finishing out old diploma courses 

 

Summer 2026 

Finishing out old diploma courses 

 

Fall 2026 

MAST 1061 

MAST 1030 

MAST 1080 

 

Spring 2027 

MAST 1090 

MAST 1112 

MAST 1120 

 

Summer 2027 

MAST 1130 

 

Tracey asked the group if there were any questions. There were none.  

Augusta Technical College 

Presentation  

Karen Walton presented to the group the implementation process for 

her program at Augusta Technical College. She explained the 

following,  

 

- Adopting the Advanced Medical Assisting TCC only. 

- Plan to complete a change of aware via self-study application with 

MAERB. Karen noted that she will hold off after Sasha’s statement 

requesting the group to wait until the full approval of the accreditation 

of the diploma program.  

 - Karen provided the group with the following course offering multiple 

campuses at her college.  

- Accepting one cohort each Fall semester 

- Same course track for all campuses 

- Advanced TCC (1st semester: Fall 2026) 

- MAST 1091 M/W from 9am until 11:30am 

- MAST 1112 M/W from 12:30pm until 3:30pm 

- MAST 1080 Tu from 9am until 12pm and Th (Lab 

Only) from 8am until 2:30pm 

- MAST 1120 Tu from 1pm until 3pm 

  - Instructor course load is 30 contact hours. 

 

- Advanced TCC (2nd semester: Spring 2027) 
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- MAST 1090 (1st 7.5 weeks) M-W from 9am until 

12pm and Clinical on Thursday  

- MAST 1030 (1st 7.5 weeks) M-W from 1pm until 

3pm. Instructor course load is 22 contact hours.  

- MAST 1130 (2nd 7.5 weeks) M-Th for Externship and 

Friday for Seminar Portion (Online). 

 

Karen explained that they plan to offer one semester Medical Office 

Support Specialist TCC within the Summer Semesters, which currently 

offered ALHS 1090, MAST 1061 and MAST 1112. Karen asked if 

there were any other questions and there were none.  

Chattahoochee Technical 

College Presentation  

Sonja Caspari presented to the group the implementation process for 

her program at Chattahoochee Technical College (CTC). She explained 

the following, 

 

 
- CTC will be offering the non-ALHS 1011 route for both TCCs, the 

diploma and the AFA3 program at the Marietta and Appalachian 

campuses.  

- Sonja explained that the program will begin Fall 2025 on the 

Appalachian campus and Spring 2026 on the Marietta campus in a 

hybrid format with the exception of clinicals.  

- Sonja explained the following course offerings for the Appalachian 

Campus: 

- Fundamentals of Medical Assisting (Fall Semester/Full Term) 

- MAST 1061 

- MAST 1112 

- MAST 1120 

- MAST 1080  

- Advanced Medical Assisting (Spring Semester/Parts of Term) 

- MAST 1090 (1st 7.5 weeks) 

- MAST 1030 (1st 7.5 weeks) 

- MAST 1130 (2nd 7.5 weeks) 

- Sonja explained the following course offerings for the Marietta 

Campus: 

                        

    

                                 

                          

        

                                                                    
       



 
 
Brian P. Kemp  Greg Dozier 
Governor  Commissioner 

11 | P a g e  
 

- Fundamentals of Medical Assisting (Spring Semester /Full 

Term) 

- MAST 1061 

- MAST 1112 

- MAST 1120 

- MAST 1080  

- Advanced Medical Assisting (Summer Semester/ Full Term) 

- MAST 1090 

- MAST 1030 

- Advanced Medical Assisting (Fall Semester/ Full Term) 

- MAST 1130 (1st 7.5 weeks) 

 
- Sonja explained the admission process for the Medical Assisting 

program. She explained that there are no prerequisites required for 

entry into the Fundamentals program; however, students must be 18yrs 

of age, provide immunization records, BLS CPR certification, 

complete a drug screening and criminal background check before entry 

into the Advance Program. 

 
- Sonja further explained that students must complete the electronic 

Medical Assisting application that will be available until the end of the 

semester for the campus in which they want to enroll. She explained 

that the process of the application will grant students the ability to 

register for classes, if they receive the confirmation email. She further 

explained that registration is first come first serve for a seat capacity of 

20 seats per campus. The program will not employ a waiting list once 

the seat capacity has been reached.  
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- Sonja explained that the students will be encouraged to sit for the 

NHA (CCMA) exam after completion of the Advanced Medical 

Assisting. Sonja asked if there were any further questions and there 

were none.  

Albany Technical College 

Presentation  

LaTonya Harris presented to the group the implementation process for 

her program at Albany Technical College. She explained the following, 

 
- LaTonya explained that the FF61 program will be offered and can be 

completed in 1 semester. The AM81 program will be offered and can 

be completed in 1 semester. The MA22 program will be offered and 

can be completed in 3 semesters. The AFA3 program will be offered 

and can be completed in 4 semesters.   

- She further explained that a student enrolled within the FF61 program 

will have the following schedule, 

- Summer 2025 

- ALHS 1011 

- Fall 2025 

- MAST 1061 

- MAST 1112 

- MAST 1081 

She further explained that a student enrolled within the AM81 program 

will have the following schedule, 

- Summer 2025 

- ALHS 1011 

- Fall 2025 

- MAST 1061 

- MAST 1112 
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- MAST 1081 

- Spring 2026 

- MAST 1030 

- MAST 1091 

- MAST 1130 

- LaTonya explained the following program acceptance protocol, 

- The administrative requires the completion of an application, 

letter of recommendation, technical standards acknowledge, 

and the setting of a maximum program capacity. 

- The academic requirements is a 2.5 GPA and completion of 

ALHS 1011. 

- The assessment/testing requirements is TEAS placement and 

health screening/immunizations.  

- The professional readiness requirements is a background 

check, drug screening and CPR certification, which is optional. 

- There are optional enhancements for admission such as job 

shadowing and attending informational sessions.  

 
- LaTonya provided the group with the following faculty course load,  

- Fall Semester/FF61 

- MAST 1061: MW morning 

- MAST 1112: MW afternoon/hybrid 

- MAST 1081: T/Th morning/afternoon (lab) 

 

- LaTonya provided the group with the following faculty course load,  

- Spring Semester/AM81 

- MAST 1030: 1st 7.5 weeks 

- MAST 1091: 1st 7.5 weeks 

- MAST 1130: 2nd 7.5 weeks 

 

- In closing, LaTonya provided the following additional details, 

-Ensure new offerings do not strain faculty, lap space, or 

clinical capacity. 
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-Provide clear guidance to students on pathways, credentials, 

and certification eligibility. 

 

- LaTonya asked if there were any additional questions and there were 

none.  

Southern Regional Technical 

College Presentation  

Jill Burnette presented to the group the implementation process for her 

program at Southern Regional Technical College. She explained the 

following, 

 
- Southern Regional will be offering the non-ALHS 1011 route of the  

FF61, AM81, MA22 and AFA3 Medical Assisting credentials.  

 
-Jill provided the group with the following course offerings for the 

program credentials,  

- FF61 program (1st semester)  

- MAST 1061 

- MAST 1112 

- MAST 1120 

- MAST 1180 

- AM81 program (1st semester) 

- MAST 1061 

- MAST 1112 

- MAST 1120 

- MAST 1080 

2nd semester 

- MAST 1090 
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- MAST 1030 

- MAST 1130 

- MA22 program (1st semester) 

- COLL 1500 

- ENGL 1010 

- MATH 1012 

- PSYC 1010 

- COMP 1000 

- ALHS 1090 

2nd semester 

- MAST 1061 

- MAST 1112 

- MAST 1120 

-  MAST 1130 

3rd semester 

- MAST 1090 

- MAST 1030 

- MAST 1130 

- AFA3 program (1st semester) 

- COLL 1500 

- ENGL 1101 

- MATH 1100 

- BIOL 2113/L 

- Elective 

2nd semester 

- BIOL 2114/L 

- PSYC 1101 

- General Education Elective  

- COMP 1000 

- ALHS 1090 

3rd semester 

- MAST 1061 

- MAST 1112 

- MAST 1120 

- MAST 1080 

4th semester 

- MAST 1090 

- MAST 1030 

- MAST 1130 

- Jill asked if there were any questions. There were none.  

Healthcare Assistant (HA21) 

Program Discussion 

Sasha thanked everyone for presenting to the group. Sasha presented  

to the group the HA21: Healthcare Assistant TCC prorma standard and 
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explained that the program’s specializations areas needed to be 

reviewed for the Medical Assisting area. Collectively, the group and 

Sasha reviewed each area and determined the following,   

 

- Medical Assisting Specialization (8MA1)  

- Option #1: ALHS 1060, BUSN 1100, & BUSN 1440 or 

BUSN 1460 will be removed due to it being outdated.  

- Option#2: BUSN 1440 or BUSN 1460, & MAST 1060 will be 

removed due to it being outdated.  

- Both options will be replaced with a new option with MAST 

1061 & MAST 1112 courses offered.  

- Medical Coding Specialization (8MC1)  

- Option #1: MAST 1510, MAST 1120, MAST 1520, & MAST 

1530 will remain due to the courses aligning with the position 

of specialization.   

- Option #2: BUSN 1440 or BUSN 1460 & MAST 1120 will be 

removed due to it being outdated.  

- Medical Front Office Specialization (8MF1) 

- Option #1: BUSN 1440 or BUSN 1460 & MAST 1100 will be 

removed due to it being outdated.  

-Option #2: BUSN 1100, MAST 1060, BUSN 1440 or BUSN 

1460, MAST 1100 & MAST 1110 will be removed due to it 

being outdated.  

- Option #3: BUSN 1440 or BUSN 1460, MAST 1060, MAST 

1100 & MAST 1110 will be removed due to it being outdated.  

- Option #4: BUSN 1440 or BUSN 1460 & BUSN 2340 will be 

removed due to it being outdated.   

- Medical Office Support Specialist Specialization (8M31) 

- MAST 1010, MAST 1060, MAST 1100 & MAST 1110 will 

remain in place.  

- Medical Unit Secretary Specialization (8MU1) 

- BUSN 1400, BUSN 1240 & BUSN 1440 or BUSN 1460 will 

remain in place.  

 

Sasha thanked the group for their input and explained that she will 

work on making these revisions after she meets with other IFCCs over 

the next few weeks to follow the same process. She explained that once 

the IFCCs have made their revisions, she will have to update the 

program and place it under one PROBE.  

 

She further explained that the specialization areas they selected to 

remain in the program will be updated to the new MAST courses. 

Sasha asked if there were any questions. Someone asked how soon the 
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changes will be ready for colleges to use. Sasha stated that they won’t 

see the final approval until the late Fall 2025 semester. Sasha asked if 

there were any additional questions and there were none.  

Closing Remarks/Next Steps  Sasha stated to the group that before closing the meeting she wanted to 

make sure everyone understood the implementation process of the new 

programs and what steps need to be taken within the curriculum 

database. She explained that following,  

 

- Fundamentals of Medical Assisting TCC (FF61) is a new credential 

program available for colleges to adopt. The program does not replace 

any other program.  

- The Advanced Medical Assisting TCC (AM81) is a new program 

credential available for college to adopt. The program does not replace 

any other program. 

- The Medical Assisting Diploma (MA22) does not require any action 

since majority of the colleges already have the diploma on their 

program approve list.  

- The Medical Assisting Degree (MA23) requires colleges to submit a 

termination request and adopt the Associate of Applied Science in 

Allied Health Profession (AAF3) if they haven’t already done so. The 

AAF3 program is replacing the MA23 program.  

 

On another note, Sasha reiterated to the group that they need to not 

take any additional steps with MAERB for accreditation of the new 

TCCs until the diploma program has been fully-approved. She 

explained that this will make the process easier for TCSG and 

MAERB. She further explained that she is working closely with Jim 

and Sarah, and if she asked of something from the group, such as their 

syllabi on June 30th, it needs to be submitted to her in a timely fashion.  

 

She asked if there were any questions and there were none. She closed 

the meeting by thanking the group once more for attending and their 

dedication to their colleges and students.  

 

Meeting adjourned at 4:00pm 

 

Minutes submitted by: Sasha Kahiga  

 


