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Instructional Faculty Consortium Committee (IFCC)

Medical Assisting [FCC Minutes

Date: August 28, 2024

Time: 3:00pm-4:00pm

Location: WebEx

Meeting Facilitator: Sasha Kahiga

Attendees
1) Sasha Kahiga- Curriculum Program Specialist, Technical College System of GA (TCSG)
2) Stephannie Waters- Program Director, Southeastern Technical College
3) Jennifer Stephenson- Instructor, GA Northwestern Technical College
4) Mettie Hogan- Clinical Coordinator, Southern Crescent Technical College
5) Jill Burnette- Instructor (IFCC Vice-Chair), Southern Regional Technical College
6) Karon Walton- Program Director, Augusta Technical College
7) LaTonya Harris- Program Director (IFCC Chair), Albany Technical College
8) Michelle Odom- Program Director, Ogeechee Technical College
9) Christy Bivins- Dean, North GA Technical College
10) Janice Pressley- Lead Instructor, GA Piedmont Technical College
11) Jane Muriithi- Program Director, Chattahoochee Technical College
12) Christina McRee- Instructor, Lanier Technical College
13) Stephanie Derfus- Dean of Health Sciences, Savannah Technical College
14) Yvonne Durrant- Dean, Gwinnett Technical College
15) Mary Gibson- Instructor, Lanier Technical College
16) Holly Delk- Program Director, Coastal Pines Technical College
17) Stephanie Waters- Program Director, Southeastern Technical College
18) Sonja Caspari- Program Director, Chattahoochee Technical College
19) Stacie Bohannon- Program Director, North GA Technical College
20) Sherry Harrison- Program Chair, Southern Regional Technical College
21) Johnna Connell- Program Director, Lanier Technical College
22) Sheri Bass- Instructor, South GA Technical College
23) Vanessa Lone- Instructor, North GA Technical College
24) Deanne Collins- Dean of Allied Health, Lanier Technical College
25) Gina Sierra- Faculty, Southern Regional Technical College
26) Gina Barthelemy-Morton- Associate Dean of Health Sciences, Chattahoochee Technical
College
27)Rod Gardner- Dean of Allied Health, GA Piedmont Technical College
28) Jameelah Jackson- Instructor, Gwinnett Technical College
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29) Judit Jones- Program Chair, Atlanta Technical College

30) Carol Cowan- Instructor, South GA Technical College

31) Christy Smith- Program Director, Southern Crescent Technical College

32) Miling Belvin- Adjunct, Southern Crescent Technical College

33) Brenda Gurr- Program Director, Oconee Fall Line Technical College

34) Sonja Williams- Program Coordinator, Wiregrass GA Technical College

Agenda Topics/Discussion

Agenda Items Discussion

Welcome Sasha welcomed everyone to the meeting and requested that they sign
in using the QR code. Sasha informed the group that purpose of the
meeting is to discuss the revisions to the Medical Assisting program
that will impact the course offerings and program structure to increase
enrolment and provide multiple entry and exit points.

TCSG Updates Sasha reminded the group that the IFCC OneDrive is still available,
and the revisions presented can be reviewed by utilizing the documents
within the OneDrive.

Review of Proposed Revisions Sasha provided the group with the following summary of the proposed
revisions and stated the Executive Board will provide more details on
how to offer proposed courses per semester.

= Fundamental of Medical Assisting TCC

Fundamental of Medical Assisting TCC

[P TR
& T e “HAT CHA mm o MAST 1061 (MAST 1010 &1060)
* MAST 1112 (MAST 1100 &1110)

s
* MAST 1081 (MAST 1080 &1120)

- Fi}

* Forthe “or” option of ALHS 1011
or MAST 1120, colleges must follow|
0 s s 0 5 |4 the following process,
* If ALHS 1011 is selected,
MAST 1081 is the required
course to offer.
* If MAST 1120 is selected,
MAST 1080 is the required
course to offer.

Total Credit Hours: 18

.Te:hnl:d College
et ol Lecrgls

- Sasha explained to the group that the courses were
updated as follows,
= MAST 1061 is comprised of MAST 1010 &

MAST 1060

= MAST 1112 is comprised of MAST 1100 &
MAST 1110

= MAST 1081 is comprised of MAST 1080 &
MAST 1120
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- Sasha further explained that the program has an
option for colleges to select from having their
students to take ALHS 1011 or MAST 1120.
= [fcolleges select to offer ALHS 1011, their
students will have to take MAST 1081,
which is comprised of MAST 1080 & 1120.
= [fcolleges select to offer MAST 1120, their
students will have to take MAST 1080.
= Advanced Medical Assisting TCC

Advonced Med|col Asswhng TCC

T e e S MAST 1061 (MAST 1010 &1060)
* MAST 1112 (MAST 1100 &1110)
*  MAST 1081 (MAST 1080 &1120)
*  MAST 1130 (MAST 1170 & 1180)

*  For the “or” option of ALHS 1011
or MAST 1120, colleges must follow
the follawing process,
If ALHS 1011 s selected,
MAST 1081 & MAST 1091 are
the required courses to offer.
+  If MAST 1120 is selected,
MAST 1080 & MAST 1090 are
the required courses to offer.

‘Te:lml:al College

- Sasha explained to the group that Fundamental TCC
is embedded within the Advanced TCC.

- She further explained that the MAST 1130 course is
comprised of MAST 1170 & MAST 1180. She
stated that the additional courses that students are
required to take to earn the Advanced TCC
credential is MAST 1090 or MAST 109, MAST
1030 and MAST 1130.

= Medical Assisting Diploma

Medical Assshng D|plomo

MAST 1061 (MAST 1010 &1060)
*  MAST 1112 (MAST 1100 &1110)
*  MAST 1081 (MAST 1080 &1120)
*  MAST 1130 (MAST 1170 &
1180)

*  For the “or” option of ALHS 1011
r MAST 1120, colleges must
1|| w the fallowing pro

If ALHS 1011 is seleued
MAST 1081 & MAST 1091
are the required courses to
offer.

«  If MAST 1120 is selected,
MAST 1080 & MAST 1080
are the required courses to

offer.
‘T.d_miml College

- Sasha explained that the Advanced TCC is
embedded within the diploma along with the
required Basic Skill courses.

= Medical Assisting Degree
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Other Programs

- Medical Coding Essentials (MC61) - Heallh Care Manogemen it (HC23)
+  Medical Administrative Assistant

Sasha explained that the MA23 program will
transition into the AFA3: Associate of Applied
Science in Allied Health Profession.

Sasha further explained that the program will have a
total of 62 credit hours that includes 15hrs of
General Education core and 46 credit hours of
occupational core.

Other MA Programs

+ Medical Office Support Specialist
(MF3T)

+ Medical Administrafive Assistant
(MA32]

+ Healt

(HAZ1)
& Assstant

+  Medical front Office Specialist [MJ71]

.rmmlm College

Sasha explained to the group she searched the
curriculum database to determine what other
programs have the MAST courses embedded within.
She stated that she found that several of the MAST
courses are embedded within the following
programs,

= Medical Coding Essentials (MC61)

= Medical Administrative Assistant (MA32)

= Medical Office Support Specialist (MF31)

= HealthCare Assistant (HA21)

= Medical Administrative Assistant (MH71)

= Medical Front Office (MH71)

= Health Care Management (HC23)

= (Clinical Office Assistant (CA91)

= Clinical Medical Assistant (CM21)

= Medical Information Specialist (MI21)

= Medical Assisting Receptionist (MAR1)

= Medical Coding Essentials (MC61)
Sasha asked the group if any of the newly proosed
TCCs would replace any of these programs. In
response, the group stated they needed more time to
review those programs to determine if they will keep
them in place. Furthermore, several of the faculty
stated that some of those programs overlapped with
Business Healthcare programs and couldn’t speak
for those programs. In response, Sasha stated that
she will work on contacting the program directors
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The following items were summarized from the Executive Board
presentation.

and college administration for Business Healthcare
to assist her with the next steps.
Sasha asked if there were any additional questions and there
were none at the time. She turned the meeting over to the
Executive Board to provide the group with the detail
program operations of the MA revisions.

Goal: To demonstrate a variety of options for course layout
and scheduling

Purpose: To stimulate you to start thinking about how you
would like to schedule your course offerings.

FUNDAMENTALS OF MEDICAL
ASSISTING TCC

The Executive Board explained that for the FF61 program,
- Fall 2025 Semester

= MAST 1011: Front Office & Legal
Implications on Monday & Wednesday
Mornings

= MAST 1112: Insurance & Claims
Management on Monday & Wednesday
Afternoons/Evenings

= MAST 1080: Medical Assisting Skills on
Tuesday Morning and Thursday
Morning/Afternoon for Labs. This course
will be counted as the trigger course.

= MAST 1120: Human Diseases on Tuesday

Afternoons/Evenings
Become A ADVANCED MEDICAL
\MEDICAL ASSISTANT ASSISTING TCC
< ! S —
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The Executive Board explained that for the AM81 program,
- Spring 2026 Semester

= MAST 1090: Medical Assisting Skills will
be offered in the 1% 7.5 weeks of the
semester on Monday through Wednesday
mornings and Clinicals on Thursday.

= MAST 1030: Pharmacology in the Medical
Office will be offered in the 1% 7.5 weeks on
Monday through Wednesday afternoons.

= MAST 1130: Medical Assisting Externship
& Seminar will be offered in the 2™ 7.5
weeks of the semester in Monday thru
Thursday for Externship and Fridays will be
offered online for the Seminar portion.

e
S

MEDICAL ASSISTING
CERTIFICATE PROGRAMS

- Monday and Wednesday- AM
- MAST 1120: Human Diseases
- Hybrid- Tuesday AM

- Summer 2026 Semester
= MAST 1011: Front Office & Legal
Implications will be offered on Monday and
Wednesday mornings.
= MAST 1120: Human Diseases will be
offered on Tuesday mornings.
The Executive Board explained that colleges can adopt both
TCC. They further explained that students enrolled in the
AMS1 program TCC will be added to the ARF tracking tool
upon passing the trigger course.
The Executive Board provided the following Floyd campus
program offerings for 2 full-time faculty members.
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MULTIPLE CAMPUS
FLOYD CAMPUS- 2 FT INSTRUCTOR

Fall 2025 admission Spring 2026 Admission

Ist person 2nd person Fall 2026

1120 1120 Lt person

1010/1060 1010/1060 ”""k')'m‘f”sn(n“ts
weeks]

o110 o110 AL roreor other

2nd person Summer 2026

Work out the last of the regular |5t person

diploma. 1030

Spring 2026 1090

It person 2nd person

1090 ALHS core or other

1030

1170/1180

2nd person
1120
1010/1060
1100/1110
1080

= For the Fall 2025 semester, the Floyd Campus with 2 full-
time faculty members will offer MAST 1120, MAST 1010,
MAST 1060, MAST 1100, MAST 1110 and MAST 1080
taught by one of the faculty members. The other faculty
member will teach the remainder of the MAST courses
from the older version of the diploma.

= For the Spring 2026 semester, the Floyd Campus with 2
full-time faculty members will offer MAST 1090, MAST
1030, MAST 1170 and MAST 1180 taught by one of the
faculty members. The other faculty members will teach
MAST 1120, MAST 1010, MAST 1060, MAST 1100,
MAST 1110 and MAST 1080.

= For the Summer 2026 semester, the Floyd Campus with 2
full-time faculty members will offer MAST 1030, and
MAST 1090 taught by one of the faculty members. The
other faculty members will teach ALHS courses.

= For the Fall 2026 semester, the Floyd Campus with 2 full-
time faculty members will offer minim semester of MAST
1170 and MAST 1180 for the 1°' 5 weeks and other ALHS
courses taught by one of the faculty members. The other
faculty members will teach MAST 1120, MAST 1010,
MAST 1060, MAST 1100, MAST 1110 and MAST 1080.
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= The Executive Board provided the following Walker
campus program offerings for 1 full-time faculty members.

WALKER CAMPUS/ 1 FT
INSTRUCTOR

- Fall 2025
- 1120

* 1010/1060
+ 1100/1110
- 1080

+ Spring
+ 1090

+ 1030

- 1170/1180

+ Summer 2026

= ALHS core or other

- For the Fall 2025 semester, the faulty member will
teach MAST 1120, MAST 1010, MAST 1060,
MAST 1100, MAST 1110 and MAST 1080.

- For the Spring 2026 semester, the faculty member
will teach the MAST 1090, MAST 1030, MAST
1170 and MAST 1180.

- For the Summer 2026 semester, the faculty member
will teach ALHS courses.

The Executive Board provided the group with the following
program acceptance options.

PROGRAM ACCEPTANCE OPTIONS

ADD TEAS AS AN ADMISSION REQUIREMENT
SET SCHEDULE BUILDER TO ZERO

“FIRST COME, FIRST SERVE” WITH A MAX
NUMBER OF AVAILABLE SEATS.

- The Executive Board stated that programs can utilize the TEAS
examination as an admission requirement, set schedule builder
to zero, or set a “first come, first serve” with a max number if
available seats for acceptance into the program. They asked if
there were any questions, there were none.

The Executive Board provided an example of a detailed student
schedule at Coastal Pines Technical College.
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ADVANCED MEDICAL ASSISTING
FUNDAMENTALS OF MEDICAL ASSISTING CE
BASIC LEVEL TECHNICAL CERTIFICATE OF
CREDIT

- It was explained that a student can take ALHS 1011 (face-to-
face), MAST 1081 (hybrid) on Monday & Wednesday from
8am until 12pm, MAST 1011 (Online) and MAST 1112
(Online).

- It was explained that students will take MAST 1091 the first 7.5
weeks hybrid on Monday and Wednesday from 8am until 1pm.
MAST 1030 will be taken the first 7.5 weeks hybrid on
Monday and Wednesday from 1:30pm until 4:00pm. Mast 1130
will be taken the second 7.5 weeks hybrid on Monday through
Thursday for Externship on Monday through Thursday from
8am until S5pm and the Seminar will be online.

- They further stated that the Program Director is the sole faculty
member/instructor and will admit students through the
competitive admissions process each Fall semester.

= The Executive Board provided the group with an overview of the
national examination that students will be eligible to take upon
successful completion of the programs.

FUNDAMENTALS OF MEDICAL ASSISTING TCC

- Alter completi ngmncc d=-|| ill have the
oree rtuity to redentialing exam to begin
their prospective carsers

- It was explained that after the completion of the FF61 program,
students could sit for the CMAA and NCOMA.

- It was also explained that after the completion of the AMS81
program, students could sire for the CMA (AAMA), CCMA,
and RMA. The Executive Board asked if there were any further
questions. There were nones.

Closing Remarks/Next Steps

Sasha thanked the Executive Board for their detailed presentation and
all the hard work they have committed to over the past few months.
Sasha provided the group with the following key points.
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Sasha explained that the next step is to move the revisions through the
PROBE process. She explained the following steps of the PROBE
process,

Sasha further explained that the timeline solely depends on the
feedback received for each step. Sasha asked if there were any
questions and there were none. Sasha thanked the group for all of their
worked and adjourned the meeting.

The revisions presented provide the Medical Assisting program,
newly created TCC that provides students with the flexibility of
additional entry and exit points besides the diploma.

The goal is to provide programs with the opportunity to offer
shorter programs that will increase enrollment without
impacting the integrity of the program. Sasha asked if there
were any programs experiencing low enrollment. In response,
Karon Walton (Augusta) said that she has experienced low
enrollment since the changes to the Practical Nursing program.
She further explained that the removal of the ALHS classes was
hard to compete with since the MA program only had the
diploma program as an option. Others within the group agreed
and stated that having the newly created TCCs will give them
more flexibility.

The programs provide students with the ability to sit for the
national examination for each exit point.

Release at the end of September

Voting Deadline early October

If received positive feedback, the PROBE will move to the
October President Council for review and approval.

If all goes well the PROBE will move to the December State
Board for final review and approval.

Meeting adjourned at 4:00pm

Minutes submitted by: Sasha Kahiga
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