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Instructional Faculty Consortium Committee (IFCC) 
 

Medical Assisting Meeting Minutes 

Date: May 20, 2022 

Time: 9:00 am – 12:00 pm 

Location: WebEx 

Meeting Facilitator: Sasha Kahiga 

Recorder: Jennifer Stephenson  

 
Attendees 

1) Betina Harris-Redd – Instructor, Augusta Technical College 

2) Karon Walker, Department Head – Medical Assisting, Augusta Technical College  

3) Sonja Caspari, Program Director, Chattahoochee Technical College, Appalachian Campus 

4) Christy Allen- Program Director, Southern Crescent Technical College 

5) Brenda Owens Gurr, Oconee Fall Line Technical College 

6) Sherry Harrison- Program Chair, Southern Regional Technical College  

7) LaTonya Harris- Program Director, Albany Technical College 

8) Dialisa Clark – Albany Technical College, Medical Assisting Instructor 

9) Janice Pressley- Program Director, Georgia Piedmont Technical College  

10) Johnna Connell - Program Director, Lanier Technical College 

11) Christina Cantrell-McRee- Instructor, Lanier Technical College 

12) Jennifer Stephenson- Program Director, GA Northwestern Technical College 

13) Tracey Mercado- Instructor, Georgia Northwestern Technical College 

14) Pat Moody, Program Chair, Athens Technical College 

15) Gina Barthelemy-Morton- M.Ed. LPC, NCC Chattahoochee Technical College 

16) James Gleissner, Gwinnett Technical College, Medical Assisting Instructor 

17) Marjorie McLean-McCullough- Instructor, Georgia Piedmont Technical College  

18) Mettie Hogan – Clinical Coordinator, Southern Crescent Technical College 

19) Crystal Miller- Instructor, Atlanta Technical College  

20) Judith Jones- Program Coordinator, Atlanta Technical College 

21) Ashley Ray - Program Chair, Central Georgia Technical College  

22) Katy Watson – Assistant Dean, Wiregrass Technical College 

23) Sheri Bass – Instructor, South Georgia Technical College  

24) Theresa Snagg – Dean, Georgia Piedmont Technical College 

25) Jane Muriithi – Program Director, Chattahoochee Technical College 

26) Yvonne Durrant – Dean, Gwinnett Technical College 

27) Dr. Calvin Mauldin – Program Director, Gwinnett Technical College 

28) Idamay Gray – Department Head, Savannah Technical College 

 

 
Agenda Topics/Discussion 
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Agenda Items Discussion 

Welcome Sasha Kahiga welcomed all participants and asked everyone to sign in using the 

WebEx chat to ensure their attendance was captured and recorded. Sasha introduced 

Jennifer Stephenson (GA Northwestern) as the new chair of the IFCC. Sasha 

explained that Jennifer had been co-chair and Wendy Sammons was chair.  However, 

Wendy Sammons is no longer with us, so Jennifer has moved into the chair position.  

A co-chair will be voted into that position today.   

 

Sasha provided a PowerPoint overview, explaining how to navigate the WebEx 

button options. Furthermore, she encouraged us to be as interactive as we had in 

previous meetings by unmuting and turning on the cameras when speaking. There is a 

button to raise your hand or reaction emoji.  We will utilize the chat for official votes.  

We will do our best to keep up with the chat. The three dots include a polling option 

that is also available. 

 

Sasha gave a brief overview of the IFCC process to the new members.  She described 

her role in TCSG; as the Curriculum Program Specialist (CPS).  She is very open to 

all concerns and questions.  Sasha also asked if there were any new personnel to 

Medical Assisting.  There were no new members.   

 

Sasha also asked for any special announcements such as retirements, etc.  There were 

none.  However, Sasha announced changes at Lanier Tech of Ms. Johnna Connell 

moved into the Program Director position. Sasha explained that today’s meeting 

would cover system office updates, often referred to as “hot topics,” curriculum 

review, new MAERB updates, and next steps. 

 

E-Campus Sasha asked the committee if they knew what e-campus is and how it works. Several 

instructors were aware, while others were unclear about the details. It is not a separate 

college.  It is a platform for colleges to leverage capacity regardless of the student 

locations.  For example, 22 colleges offer Medical Assisting. MAST classes may not 

have faculty to teach a particular course, so e-campus can provide this service. 

 

Sasha described the e-campus mission statement. Schedules for e-campus will be 

done as any other course request at the college. Currently, there are several General 

Education courses and fire science technology. Sasha used Practical Nursing as an 

example of how this may work in allied health.  

 

In the Practical Nursing standard curriculum, there is a maternity course.  A college 

may require a certain amount of experience but does not have the faculty on staff e-

campus could be used by students requiring this course. E-campus does not allow 

students to take a program not offered at their home college. The program must be an 

offering at their college to take an e-campus course.   

 

The question was asked if any MA classes were offered through e-campus. Sasha 

explained that limited allied health courses were being offered. Janice Pressley (GA 
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Piedmont) mentioned that ALHS 1011 and ALHS 1090 were provided as an e-

campus option through Georgia Perimeter Technical College (GPTC). She further 

explained that we need to know it is not in Blackboard (BB) and has a different 

platform. There has been some confusion for students at Georgia Perimeter Technical 

College.  

 

Janice explained that their BB administrator at GPTC sends a link for the students to 

access e-campus. Janice stated she would forward Sandra Clapper’s email to those 

who would like to see how students access the e-campus platform. Janice explained 

that students register for e-campus classes like other classes but are identified as e-

campus on the schedule. Janice stated that she would provide this information to 

anyone if they sent her an email. 

 

GVTC Sasha stated that GVTC stands for Georgia Virtual Technical Connection. GVTC 

provides support to technical colleges to provide distance education. Sasha explained 

that GVTC is affiliated with e-campus for the delivery of instruction. However, 

GVTC is a department within the TechEd division, while e-campus is within the 

ITDR division. Dr. Carter is the E-campus Director and works with GVTC. GVTC 

holds Blackboard training sessions and other events facilitated by Training 

Coordinator Ms. Erica Robinson. Sasha will provide the GVTC schedule for 

upcoming events.    

 

 

 

 

 

TCSG 

Updates  

Sasha explained that each Curriculum Program Specialist (CPS) is responsible for 

partnerships with other state agencies and colleges and handling initiatives from the 

Governor’s office. She further explained that healthcare and computer technology are 

always top priority initiatives. Sasha explained that the most recent initiative project 

the CPSs are working on is the Department of Education (DOE) Articulation of Credit 

project. Sasha explained that the phlebotomy program is a part of the project and the 

phlebotomy volunteer workgroup worked with DOE faculty to DOE phlebotomy 

pathway to the PHLT courses.   

 

Overall, the workgroup determined that the alignment didn’t match up exactly. The 

MLT/Phlebotomy faculty group was concerned that the HS pathway from DOE did 

not have any clinical hours/live stick requirements. TCSGs faculty group decided 

there was no precise alignment since there were no live sticks or clinical.  Sasha 

would like for the group to reconsider the PHLT 1030 and ALHS 1040 courses. She 

will ask the group again.   

 

 

Elections  Sasha asked for any volunteers for the co-chair position.  Sasha explained the 

requirements of the co-chair and asked Chair Jennifer Stephenson (GA Northwestern) 
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to elaborate. Jennifer explained that some of the requirements are to help prepare an 

agenda, meeting dates &, etc. Jennifer further explained that there are periodic email 

interactions, helping to inform Sasha of MAERB and regulatory body changes and 

updates. Additionally, the Co-Chair will maintain notes from the IFCC meetings and 

review KMS updates when Sasha asks. The positions are for two (2) years. Ms. 

Latonya Harris from Albany Technical College volunteered.   

  

Curriculum 

Review & 

Updates 

Sasha discussed the need to clean up the PAS groups under each program.  Several 

schools have Medical Administrative Assisting/Coding – this is often not taught by 

Medical Assisting (MA) programs.  Business Administrative Technologies (BAT) 

teaches coding. There is some confusion with this.  There is a new CPS for Business 

and Professional Services.  Sasha will meet with her, and she wanted to ensure her 

info was correct before splitting them up.  We are responsible for the MAST classes 

within the diploma and degree of Medical Assisting.   

 

Karon Walton (Augusta) discussed that Augusta Tech has a Coding certificate under 

MA, but the MA faculty do not teach it.  Sasha stated that this is similar to other 

schools and presented a few MAST courses listed within various Medical 

Administrative or Coding TCC programs. Most of those MAST classes were 

unfamiliar to the faculty. For example, MAST 2110 is not a course we need to review 

because it is not within our diploma and degree. The Medical Administrative program 

consists of MAST 2130, MAST 2150, & MAST 2160. The Business Healthcare IFCC 

will review these courses. Karon Walton stated that she does not recall reviewing the 

coding classes within our IFCC.  

 

Christy Allen (Southern Crescent) asked which IFCC is responsible for reviewing 

MAST 1510, MAST 1520, and MAST 1530. Sasha indicated that the MA IFCC 

should be reviewing the courses that are a part of their TCC, diploma, and degree 

programs that are a part of their accreditation. Sasha said she would discuss the 

MAST courses aligned with medical coding and business healthcare responsibilities 

with the new Business Technologies Curriculum Program Specialist. There were 

questions about the MAST 1120 course, and one question, in particular, was why the 

Business Technology (BT) IFCC was not included in the discussion of the changes.    

 

Sasha explained that the MAST 1120 belongs to the MA IFCC and not the BT IFCC. 

She further explained that typically, they are informed via information tickets sent to 

the group by their CPS. Sasha stated that BT IFCC would review the MAST courses 

associated with the coding and business healthcare programs based on the responses. 

Sasha noted that if any of the MA faculty would like to be a part of the BT IFCC 

when MAST revisions are discussed, they will have to be added to the BT ListServs.  

 

Sasha asked those individuals to email her a request to have the CPS add them to the 

listserv. Christy Allen (Southern Crescent) wondered whether the MAST classes are 

taught in other programs and if a competency test is conducted for program entry. She 

stated that students must perform all the checkoffs, and she has problems holding onto 
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them after their two (2) attempts. In response, Sasha said that MAST courses 

associated with the MA program offered within other programs must have the same 

content and requirements for completion.  

 

Sasha explained to the group their IFCC OneDrive folder. Sasha illustrated that the 

folder includes KMS standards. She further explained that other programmatic 

materials could be added to the folder at any time. Sasha provided the OneDrive 

folder link within the chat box.   

 

 

Revisions of 

MAERB 

Standards  

Sasha turned the discussion over to Chair Ms. Jennifer Stephenson (GA 

Northwestern) to review MAERB changes.  Jennifer introduced Ms. Karon Walton 

(Augusta Tech) and explained that Ms. Walton holds the president position for 

MAERB. In response, Ms. Walton introduced herself and explained that ten (10) 

years ago, when Elaine was the CPS, the IFCC embedded the MAERB competencies 

into our program standards. The committee went objective by the objective to update 

the KMS course standards and suggested the IFCC does the same with the updated 

MAERB standards.  

 

Johnna Connell (Lanier Tech) suggested starting by reviewing the crosswalk. She 

stated that MAERB has revised the affective competencies and should be included in 

each course standard. In response, Tracey Mercado (GA Northwestern) indicated that 

starting with the MAERB objectives would be the easiest in identifying which classes 

they would go in. In response, the group agreed with Tracey’s suggestion, including 

Central Georgia Technical College, which is not accredited but is okay with any 

changes.  

 

Jennifer (GA Northwestern) stated that the group should remove the old objectives 

and competencies that are not in use by MAERB and identify the revised core 

curriculum from MAERB within the KMS standards. Jennifer (GA Northwestern) 

began reviewing each MAERB standard and aligning it to each MAST course. Based 

on the review, the group agreed on the MAERB content areas alignment per the 

MAST course.     

 
Content Area I MAST Course, the content is aligned within  

1.c.1-1.c.8  

 

MAST 1120 

1.c.9  

 

MAST 1090 

1.c.10  

 

MAST 1030 

1.c.11 & 1.c.12  

 

MAST 1090 

1.c.13  

 

MAST 1080 

1.p.1  

 

MAST 1080 

1.p.2.a & d  MAST 1080 
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1.p.2.b & c 

 

MAST 1090 

1.p.3  

 

MAST 1080 

1.p.4- 1.p.7  

 

MAST 1090 

1.p.8 & 9  

 

MAST 1080 

1.p.10 – 1.p.13  

 

MAST 1090 

 
Content Area 2 MAST Course, the content is aligned within  

II.C.1 & 2  

 

MAST 1030 

II.C.3  

 

MAST 1090 

II.P.1  

 

MAST 1030 

II.P.2  

 

MAST 1090 

II.P.3  

 

MAST 1080 

II.P.4 & 5  

 

MAST 1030 

 
Content Area 3 MAST Course, the content is aligned within  

III.C.1 – III.C.7  

 

MAST 1080 

III.P.1 – III.P.9  

 

MAST 1080 

III.P.10 – 1090 

 

MAST 1090 

 

 
Content Area 4 MAST Course, the content is aligned within  

Entire Content All will be in MAST 1090 

 
Content Area 5 MAST Course, the content is aligned within  

V.C.1 – V.C.7  

 

MAST 1060 

V.C.8  

 

MAST 1080 

V.C.9 – V.C.15  

 

MAST 1060 

V.P.1  

 

MAST 1060 

V.P.2  

 

MAST 1080 

V.P.3 – V.P.8  

 

MAST 1060 

 
Content Area 6 MAST Course, the content is aligned within  
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Entire Content  All will be in MAST 1060 

 
Content Area 7 MAST Course, the content is aligned within  

Entire Content  All will be in MAST 1110 

 
Content Area 8 MAST Course, the content is aligned within  

Entire Content  All will be in MAST 1100 

 
Content Area 9 MAST Course, the content is aligned within  

Entire Content  All will be in MAST 1100 

 
Content Area 10 MAST Course, the content is aligned within  

X.C.1-8 and X.C.10-13  MAST 1010 

X.C.9  

 

MAST 1180 

X.P.1 & 2 

 

MAST 1010 

X.P.3  

 

MAST 1080 

X..P.4 – X.P.4  

 

MAST 1010 

 
Content Area 11 MAST Course, the content is aligned within  

Entire Content  All will be in MAST 1010 

 
Content Area 12 MAST Course, the content is aligned within  

Entire Content All will be in MAST 1090 

 

Using the agreed-upon alignment of the new MAERB affective competencies, 

Jennifer (GA Northwestern) stated that she would create a draft document of the 

discussed MAST course alignments and upload it to the OneDrive folder for review. 

She further explained that those drafted standards would be reviewed, finalized, and 

approved at the next IFCC meeting.    

 

Additional 

Discussions  

Sasha opened the floor for additional programmatic discussions or questions. The 

question of programs experiencing a decrease in student enrollment was proposed. 

Many of the members stated they had. It was suggested to work with the competitive 

program directors and academic advisors to redirect students into the Medical 

Assisting program when they cannot meet the competitive admission requirements. 

Another issue is that programs are experiencing low enrollment due to newly created 

shortened programs within their service area.  

 

It was stated that Phlebotomy, Medical Assisting & EKG programs are being taught 

at several high schools or shortened 6-week programs through continuing education 

programs. NHA also agrees with some of these shorter programs that allow 

completers eligibility to take their credentialing exam. Sasha informed the group that 

they should consider creating a Medical Assisting certification program to compete 

with a shorter version of the medical assisting programs within their service areas.  
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Conclusion/Action Items  

 Jennifer Stephenson (Chair) will review the agreed-upon content areas and the MAST courses associated 

with each content area. She will create a draft of the MAST courses with the changes and upload it within 

the OneDrive folder. Afterward, Sasha and Jennifer will work together to determine the next IFCC 

meeting to allow the IFCC to review, discuss, approve, and finalize the drafted MAST revisions.  

 

 

Meeting adjourned at 11:45 am. 

 

Minutes submitted by Jennifer Stephenson  

 
 

 

  

 


