Instructional Faculty Consortium Committee (IFCC)
Business Technology State-Wide Meeting Minutes
Meeting Leader: LeAnne Lovering, State Chair
Recorder: Julie Neighbors, State Vice-Chair
Location: Central Georgia Technical College, Building H (Auditorium)
Date: Thursday, November 9, 2023
Time: 10:00 am

Attendees:

Albany Technical College: Emma Johnson; Atlanta Technical College: Bobby Sutton, Jeanette Miller;
Augusta Technical College: LeAnne Lovering, Denise Walker, Tiffany Rowe-Thomas; Central Georgia
Technical College: Angela Wright, Beverly Wilson, Cara Jones, Cynthia Cooper, Michele Boone, Santrell
Davis, Tanya Adams, Tara Jones; Chattahoochee Technical College: Julie Neighbors; Coastal Pines
Technical College: Gina Walker, Laura Fish, Summer Gowen; Georgia Northwestern Technical College:
Barbara Capes, Elisabeth Hunt, Gina Stephens, Karen Whitfield; Gwinnett Technical College: Charlene
Clark; Lanier Technical College: Elizabeth Ortiz; North Georgia Technical College: Angela Banks, Mona
Williams; Oconee Fall Line Technical College: Angela Yarbrough, Janet Barlow; Ogeechee Technical
College: Michael Twisdale; Savannah Technical College: Jeanese Riley, Lakeisha Howard; South Georgia
Tech: Nicole Turner, Sharon Smith, Teresa Jolly; Southeastern Technical College: Jessica Eisner, Liz
Noles; Southern Regional Technical College: Denise Parker, Susan Davis; West Georgia Technical
College: Loretta Maffett, Tanya Byrd-Johnson.

Agenda Topic Discussion Summary

Welcome & State Chair LeAnne Lovering called the meeting to order at 10:09 and

Introductions welcome attendees. She herself, Julie Neighbors Vice-Chair, Dr. Barbara West
from TCSG.

Approval of Minutes | Laura Fish was omitted from the March 9, 2023, online attendee list.

Angela Yarbrough from Oconee Fall Line made the motion to approve the
minutes from the March 9, 2023, meeting as written. Barbara Capes from
Georgia Northwestern Technical College seconded the approve the minutes
as written.

TCSG Updates Dr. West TCSG
Micro Credentials/badges were piloted at Columbus Tech. Over 300 badges
were issued. The information was sent to all VPAA’s. Badges are issued and




not awarded. Each school’s VP will contact the department if they choose to
start issuing badges. You can also reach out to your dean for additional
information. A procedure has not been finalized for the roll out to all colleges.

Regional Updates

Review of the reporting chain if you have questions. First reach out to the
regional chair, this will be forwarded to the state chair and TCSG.

North Region - Karen Whitfield: No updates. Still working at Georgia
Northwestern Technical College for approval of the new program.

Central Region - Denise Walker: Ogeechee Technical College implemented the
new curriculum Fall 2023 and will be sunsetting the old program in December
2023. Oconee Fall Line started the new curriculum in Fall 2023 and will be
teaching out the students in the old program.

Retirement — Karen Mountain & Linda Walton
New instructor Dr. Jessica Eisner

South Region — Jeanese Riley: South Georgia Tech new instructor Nicole
Turner. Savannah Tech is still not planning to adopt the new program. West
Georgia Tech will be moving to the new curriculum Fall 2025.

Dr. West encourages sending her an email of you institution is not approved
or starting the new program.

Charlene Clark with Gwinnett Tech reported they will be moving to the new
curriculum Fall 2024.

Curriculum Update

Legal Administrative Assistant

LA11 Curriculum Change — add OR statement for ENGL 1010 OR ENGL 1101.
Vote: Central GA —yes

Savannah —yes

Georgia Piedmont — not in attendance

Vote passed.

BHT3 — Business Healthcare Technology

Health Informatics — 8H13

TCC HIS1 (taught at GANW & Columbus). Proposed revamp of the TCC HIS1.
COMP 1000

BUSN 2720 or HIMT 1150

BUSN 2820 or HIMT 1200

BUSN 2700

CIST 1220 or HIMT 2150

BUSN 2750 or HIMT 2200

BUSN 2440 or HIMT 2300




Proposal from Savannah Tech. They are wanting students to be able to
transfer to a four-year college. A suggested committee to form a new TCC for
this. A chair is needed for this proposed committee.

Elizabeth reporting to having five students participating in the program.

Current Schools offering BHT3:

Augusta Technical College
Chattahoochee Technical College

Lanier Technical College

Ogeechee Technical College

Georgia Northwestern Technical College
West Georgia Technical College

Coastal Pines

*If you offer BHT3 and are not on the list, please email LeAnne Lovering.

Information Ticket Change Request: BUSN 2190
ENGL 1005 OR ENGL 1010.

Vote passed to add OR statement to any BUSN classes that list ENGL 1010 to
also include ENGL 1005 as an option.

Committee Updates

Customer Service TCC — Barbara Capes

Call Center focused. Georgia Northwestern did not have interested in
pursuing since they already have a similar program. Need committee
members interested in serving.

Vote: Should we create a Customer Service TCC? Discussion turned to
exploring the existing TCC that was proposed as part of the curriculum
update. Committee members looking to explore the new TCC: Denise Walker,
Charlene Clark and LeAnne Lovering.

Update on Data Analytics from Jeanese Riley. Business Forecasting TCC.
Currently no intro course or capstone has been identified. Students will earn
a Microsoft national certification in Data Analytics. Courses reviewed for
inclusion. BUSN 2130, BUSN 1420, CIST 1200.

KMS Salary update from LeAnne Lovering

Salary info is entered when the program is entered into KMS. Handout
Provided. Request is to update to GA Department of Labor program groups
occupational salary information. A notation should also be added to note
salary depends on location, experience, and industry.

Vote: Update salary information in KMS based on the provided information.
Vote is unanimous.




Mona Williams stated the new salary information can help complete the
Project Management specialization description.

New Committees

Spring Agenda Item: update old program courses to the new curriculum
course numbers.

Committee to review OR statements for old standards:
Members:

Angela Wright

LeAnne Lovering

Tiffany Row-Thomas

Laura Fish

Julie Neighbors

Lunch break 11:45 — 1:00.

Al Technology

Sam Lester from Central Georgia Technical College presented the committee
with a PowerPoint outlining; What is Al, the dark side of the technology and
tips for how to implement in the classroom.

Meeting Adjourned 2:08 pm




