Technical College
System of Georgia

INSTRUCTIONAL FACULTY CONSORTIUM COMMITTEE (IFCC)

BUSINESS TECHNOLOGY MEETING MINUTES

Date: Thursday, November 07, 2024
Time: 9:00 am

Location: Lanier Technical College — Forsyth Campus;
Forsyth Conference Center, Camellia Room;
3410 Ronald Reagan Blvd,
Cumming, GA 30041

Meeting Facilitator: Julie Neighbors, Chair
Recorder: Denise Walker, Vice-Chair

Attendees: Jeanette Miller, Bobby Sutton; Augusta Technical College: Kellie McWhorter, Tiffany Rowe-Thomas.
Denise Walker; Central Georgia Technical College: Tanya Adams, Michele Boone, Santrell Davis, Cara Jones, Tara
Jones; Chattahoochee Technical College: Julie Neighbors; Coastal Pines Technical College: Laura Fish, Summer
Gowen; Georgia Northwestern Technical College: Karen Whitfield; Gwinnett Technical College: Tara Carr,
Charlene Clark; Lanier Technical College: Rushia Cooper, Elizabeth Ortiz; North Georgia Technical College:
Angela Banks, Mona Williams; Oconee Fall Line Technical College: Angela Yarbrough; Ogeechee Technical
College: Michael Twisdale; Savannah Technical College: Lakeisha Howard, Jeanese Riley; Southeastern
Technical College: Liz Noles; Southern Regional Technical College: Susan Davis, Denise Parker; West Georgia
Technical College: Tanya Byrd-Johnson, Loretta Maffett.

WELCOME AND CALL TO ORDER:

State Chair Julie Neighbors called the meeting to order at 9:00 a.m. and welcomed attendees. She and the
meeting attendees introduced themselves.

Approval of Minutes:

Mona Williams from North Georgia Technical College made a motion to approve the minutes from the
March 13, 2024 meeting as written. Liz Noles of Southeastern Technical College seconded the motion. Motion
to approve the minutes as written was carried unanimously.

DISCUSSION SUMMARY:

TCSG Updates and Announcement:

The State Chair introduced Mr. Mike Howard from TCSG, who is serving as the Curriculum Program Specialist
(CPS) for this meeting. He briefly addressed the committee explaining that, in the future, there may be some
restructuring in TechEd at TCSG and that the search to fill the CPS vacancy left by Dr. West has been put on hold
for the moment. He stated that until further notice, he will be our point of contact (choward@tcsg.edu).
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Region Updates:

North Region - Karen Whitfield: Georgia Northwestern Technical College has been approved to move to the new
Business Technology curriculum, but they are awaiting financial aid approval. No other updates to report.

Central Region — Santrell Davis: Standing in for Angela Wright because has stepped down from her position as
region chair and from her position with the college. No other updates to report.

South Region — Jeanese Riley: No updates to report.

Curriculum Updates and Discussions:

Members from colleges that have already implemented the new BT curriculum were polled about any benefits
they have seen and about offering MOS certification to students under the new program. Several instructors
said that the new program has led to increased enrollment in their programs. Some instructors believe that
students are equally, if not better, prepared to sit for MOS exams under the new BT curriculum. Gwinnett
Technical College’s Testing Center receives funds for students to take MOS certification exams at a reduced rate
of $25.

Committee Reports:
Customer Service TCC: Members: Chair: Barbara Capes, Karen Whitfield, Michael Twisdale, and Melissa Robinson.

Barbara Capes was not present, but information had been shared with the State Chair, who included the
proposed plan for the TCC in the agenda for members to review. Karen Whitfield, who is also on the
subcommittee, stated that the committee had not met, but she did not oppose the proposal. A
recommendation was made to table the discussion until the next meeting. However, the discussion continued
because some instructors expressed a desire to have a TCC in Customer Service. The state chair pointed out
that, if voted and approved, colleges would not be required to adopt the TCC, but it would be available as an
option should they choose. There was no agreement on adding the proposed Customer Service outline as a
specialization. An open vote was called to approve the outline for the TCC. The Customer Service TCC outline
(see below), as presented, was voted and approved unanimously as a stand-alone or embedded TCC.

Customer Service Representative (New) LectMin Lab Min InternMin ContMin ContHrs SmstHrs
BUSN 1330 Professional Development 2250 2250 45 3
BUSN 1335 Customer Service Concepts 2250 2250 45 3
BUSN 1345 CustomerService Applications 2250 2250 45 3
BUSN 1470 Professional Communication Skills 1500 1500 3000 60 3
Guided Electives 4-6 credithours* 1500 1500 2250 60 4
TOTALS 9750 3000 0 12000 255 16-18
*Min calculation for Contact Minutesis 1500 Lectureand 1500 Lab 2

Note: Mr. Howard pointed out that one of the colleges will need to put in a new program request for the new
Customer Service TCC. Thus, the college(s) that wants to adopt this new TCC will need to let him know, and he
will notify Mr. Steve Conway, TSCG Academic Affairs Director, who will send the request to the appropriate CPS



to make it available in KMS. Before the program can be made available for adoption, Dr. Hornsby, TCSG
Assistant Commissioner, must first review and approve it, and then submit it for state board approval.

Data Analytics TCC: Members: Chair: Jeanese Riley, Cynthia Cooper, Elizabeth Ortiz, and Tiffany Rowe-Thomas.

Jeanese Riley presented the revised proposal for the Data Analytics TCC. Discussion focused on the number of
credit hours, which might make it a 3-semester TCC, the choice of courses, particularly pre-requisite
requirements and the CIST courses, some of which are new and have not been taught, and the credentials
required of faculty who will teach the courses. The decision was made to table the discussion and the vote until
the next meeting. The subcommittee will reconvene, with the addition of new members, to redevelop the

program proposal.

Business Data Analytics Specialist - New TCC Proposal Lect Min Lab Min Intern MirContMin ContHrs SmstHrs
MATH 1127 - Introduction to Statiscics (201003) 3 hrs AND 3
COMP 1000 - Introduction to Computer Literacy (201712) 3 hrs AND 3
BUSN 1470 -Professional Communication Skills (202112L) 3hrs AND 3
BUSN 2130 - Expert Spreadsheet Analysis (202112) 3 hrs AND 3
BUSN 1420 - Database Applications (201003) 4 hrs OR 4
BUSN 1450 - Computer Apps for the Business Professional OR
CIST 1220 - Structured Query Language (SQL) (201003) 4 hrs AND 4
CIST 2330.824 - Artificial Intelligence | (202412L) 4hrs AND 4
NEW CIST 2742-Beginning Python Programming (201003L) 4hrs-
Capstone/Certification/Applied Learning course AND 4
TOTALS 24-25

Breakout Groups: Three breakout groups were formed to discuss curriculum issues and report back to the
consortium as a whole. Group 1 focused on the OR statement requests, Group 2 focused on Business
Healthcare Technology related issues, and Group 3 focused on adding Al to the BT Curriculum.

OR Statements:
e Course Substitution from old to new courses

Review and approved “or” statements in standards during spring 2024 meeting.
*  BUSN 1190 Digital Technologies in Business & BUSN 2160 Electronic Mail Applications or BUSN 2150
Social Media and Electronic Communications

*  BUSN 1440 Document Production or BUSN 1460 Keyboarding and Documentation Formatting
*  BUSN 2210 Applied Office Procedures or BUSN 2290 Applied Business Technology

*  BUSN 1430 Desktop Publishing and Presentation Applications or BUSN 1470 Professional
Communication Skills

Committee to review OR statements for old standards: Members: Tiffany Rowe-Thomas, Jessica Eisnek,

Tara Jones



BUSN 1400 Word Processing Applications and BUSN 1410 Spreadsheet Concepts and Applications. Courses
affected BUSN 1400, 1410, 1420 (old curriculum) and BUSN 1450, BUSN 2130, BUSN 2140 (new
curriculum).

After review of the Legal Administrative Assistant (LA11) TCC it was concluded that only BUSN 1440
Document Production and BUSN 1400 Word Processing Applications needed to be updated. With the
approval of an OR statement for BUSN 1440 Document Production the only course needing consideration is
BUSN 1400 Word Processing Applications. A committee has been formed to review BUSN 1400.

After review of the Microsoft Word Application Professional (MWA1) TCC the same conclusion was found,
BUSN 1440 Document Production will be updated to an OR statement with BUSN 1460 Keyboarding and
Document Formatting; the only course needing updating is BUSN 1400 Word Processing Applications. As
stated in LA11 notes, a committee has been formed to review the appropriate course of action.

The committee recommends adding the OR statements.

Concern was expressed about how we will match BUSN 1450 Computer Applications for the Business
Professional with the old individual application courses: BUSN 1400 Word Processing, BUSN 1410
Spreadsheet Concepts and Applications, BUSN 1420 Database Applications. Decision: Students who have
earned credit for BUSN 1400, BUSN 1410, and BUSN 1420 under the old Business Technology curriculum
(BA22 and BA23), will be given credit for BUSN 1450 under the new Business Technology curriculum (BT12
and BT23). This was discussed in further detail by breakout group 1. The decision was voted, with one vote
per college, and was approved by majority vote, 13 yes and 1 no.

Change of pre-req and co-req for BUSN 2290 (from Julie Neighbors, Chattahoochee Tech)

Proposed making BUSN 2130 Expert Spreadsheet Analysis and BUSN 2140 Expert Word Processing co-requisites
to the BUSN 2290 Applied Business Technology instead of pre-requisites . This was discussed in detail by
breakout group 1. The change was voted and approved unanimously by colleges offering new BT curriculum.

Request to add an OR statement to the Anatomy section of Business Healthcare Technology curriculum (from
Michael Twisdale, Ogeechee Tech). They don't teach all of the BUSN healthcare courses at Ogeechee Tech and
he believes the BIOL 2100 Survey of the Human Body course is a better fit for the students than the ALHS 1011
and BIOL 2113/2114 courses. They currently offer the BIOL 2100 course and students seem to do better in the
course than in ALHS 1011. Previously the course was allowed as an alternate for the anatomy requirement, but
the college’s IE department now wants course offerings to match program curriculum standards. Voted and
approved unanimously by colleges offering Business Healthcare Technology.

Camp Business summer camp at Chattahoochee Tech: Julie Neighbors gave an overview of the summer camp
offered by the Business Technology department at the college for high school students. The camp went well,
and they will be doing it again. She shared specific details about how it was conducted and shared a copy of the
flyer used to advertise the event. West Georgia Tech will be doing a one-day “soft version” of the camp in spring
2025. Julie pointed out that the main purpose of the event is to market our programs.

Update on the change to Web Design & Development and how that affects the Social Media specialization. CIST
1510 credit hours changed from 3 to 4. (from Oenia Odums, TCSG). This change will increase the total number
of credit hours for the Social Media Specialist TCC by one credit hour.



Elections: New officers elected
State Chair: Laura Fish, Coastal Pines Technical College
Vice Chair: Karen, Whitfield, Georgia Northwestern Technical College
North Region Chair: Rushia Cooper, Lanier Technical College
Central Region Chair: Tara Jones, Central Georgia Technical College
South Region Chair: Jeanese Riley, Savannah Technical College

Question & Answer:

Any other colleges on the Perkins List? What is your department doing for their improvement plan? (from
Julie Neighbors, Chattahoochee Tech). Most colleges were on the Perkins list in one of the three areas.
Members discussed some of their improvement efforts which were centered on recruitment, retention, and
job placement. Ideas included summer camps, marketing campaigns, and internship opportunities.

Do we need to add Artificial Intelligence (Al) to the state standards? If so, what course(s)? Form a
committee? (from Julie Neighbors, Chattahoochee Tech) Proposed that we add Al into our curriculum in
some way. The topic was addressed by breakout group 3, which suggested adding Al into the BUSN 1190
Digital Technologies course for those under the old curriculum and to BUSN 1450 Computer Applications for
the Business Professional for those under the new curriculum. The final consensus was to keep Al at the
academic freedom level right now and to revisit this topic at the next meeting.

There are two classes | would like to know how others are doing and what is working for them- BUSN
1460 and BUSN 1470. (from Barbara Capes, Georgia Northwestern Tech) Some members said that they
kept the original text they were using. Those using a Cengage text, which has eliminated some content,
shared that they continued using the Cengage text and created supplemental content as needed.

Textbook list — please provide a list of the textbooks you are using for each of your BUSN courses. (from
Denise Parker, Southern Regional Tech) Julie neighbors created a shared spreadsheet available at the
following link, Textbook Usage for BUSN Courses, asking each college to add the textbooks they use for each
course to the spreadsheet.

Expiration of technology courses? (from Charlene Clark, Gwinnett Tech) This is a college-level decision.
Some colleges have 5-, 7-, and 10-year expiration for courses, while some have no expiration for courses.
Mike Howard pointed out that this decision is really up to the receiving college when awarding transfer
credit.

Changes to MAST 1120 (from Liz Noles, Southeastern Technical): Liz shared that the Medical Assisting (MA)
program is changing from five semesters to two semesters and that MAST 1120 will be combined with the
Medical Assisting Skills 1 course and no longer be offered as a standalone course. This will affect Business
Healthcare Technology students who take the health sciences courses instead of BUSN 1010. Denise Walker
shared that the MA program director at Augusta Tech, who serves on the MAERB board, said that colleges
will have the option of requiring either ALHS 1011 or MAST 1120 in their MA program. If they choose to
offer ALHS 1011, then they would no longer need to offer MAST 1120. This was discussed further in
breakout session 2, which consisted of members of colleges offering Business Healthcare Technology (BHT)
programs. Consensus was that we wait until colleges begin to offer the new MA programs to see if any will
stop offering MAST 1120 and if it will be necessary to make any change to the BHT curriculum.

Adjournment:

The meeting was adjourned at 1:45 p.m.

Minutes Submitted By: Denise Walker, Vice Chair, Augusta Technical College
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