Technical College
System of Georgia

INSTRUCTIONAL FACULTY CONSORTIUM COMMITTEE (IFCC)

HOTEL, RESTAURANT, TOURISM MEETING MINUTES

Date: Wednesday, May 22, 2024

Time: 10:00am

Location: Callaway Conference Center, LaGrange, GA
Meeting Facilitator: Tamoura Jones

Recorder: Amber Payne

Attendees: Barbara West, Tamoura Jones, Angela Jirasek, Kennedy Coleman, Patty Wong, Maranda Banks,
Amber Payne, Christina Wolfe, and Derek Hitz

WELCOME AND CALL TO ORDER:

Ms. Jones welcomed all attendees and called the meeting to order at 10:18am.

DISCUSSION:

Ms. Jones read the minutes from the previous meeting. Mr. Hitz made a motion to approve the minutes, and
Ms. Coleman seconded.

Dr. West discussed that badges and PLAs are methods to prove students’ workforce readiness.

The group discussed articulation agreements. Dr. West stated that they are on the rise from TCSG schools to
local four- year universities. Dr. West noted that occupational courses can be difficult to transfer due to the
numbering level of the courses at TCSG colleges versus universities. Ms. Jirasek stated that Gwinnett Technical
College is currently working on an articulation agreement with Kennesaw State University and will be working on
one with the University of Georgia in the fall. Ms. Payne said that she is currently working on one with Auburn
University.

Two representatives from the Georgia Senior Living Association, Catie Ramp and Seth Daniels, presented at the
meeting. They are hoping to create an MOU agreement with TCSG to improve their statewide staffing shortage
by offering paid internships. All attendees agreed that this was a good opportunity for students. Ms. Wong
mentioned that there is an opportunity to create an MOU with Concord Hospitality Group, which manages the
Westin Atlanta Gwinnett.

Ms. Jones stated that there is a need for increasing program awareness. Ms. Coleman recommended that a
sports management component should be added to the HRTM curriculum. Dr. West suggested forming a
subcommittee to address this need. Attendees discussed their efforts for recruitment, retention, and program
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awareness. There was a discussion to having recruitment efforts target the local high schools who have
implemented the HRTM pathway for their students. The group decided there was a specific need for recruiting
more male students in this program. It was suggested to hire more male instructors to attract the male target
market.

The group discussed international travel opportunities for students. Ms. Jones said she partners with the Global
Faculty Development Initiative and recommended that other TCSG colleges partner with them as well. All
attendees were interested in this partnership. Ms. Jones mentioned the importance of getting the advisory
board approval for the initiative.

Ms. Jones mentioned that she encourages students in accounting, marketing, management, and business
technology programs to take her HRTM 1130 course. She also mentioned that some programs require electives
from other courses and do not offer HRTM 1130 as an elective. Dr. West suggested that this could change if
HRTM IFCC members contacted those programs’ curriculum program specialists to attend their IFCC meetings.

CONCLUSION AND ACTION ITEMS:
There were two subcommittees formed.

The first consists of Ms. Coleman, Ms. Payne, and Mr. Hitz. They will be looking at updating the name of the
HRTM Program and course titles. Their efforts will focus on gaining a fresh update that encompasses the
industry as a whole.

[Comments/Notes]There was another subcommittee formed to create MOUs with Concord Hospitality Group
and the Georgia Senior Living Association. This subcommittee consists of Ms. Jones, Ms. Wong, and Ms.
Jirasek.Ms. Jones will send the group an example of an MOU and information about the Global Faculty
Development Initiative.Ms. Payne will start and share a Google Doc of textbooks being used at each
college.Going forward, each fall meeting will be virtual, and each spring meeting will be in-person. The next
meeting will be held virtually at 10:00am on October 18, 2024.

Meeting Adjourned: 1:32pm

Minutes Submitted By: Angela Jirasek
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