Computer Support Program IFCC Breakout Meeting
April 25, 2022
3:30PM

Attendee List:

Oenia Odums, Andrea Ingram SGTC, Dwight Watt, Jacqueline Farms, Rocky Spurlock, Shane
Knighton, Eddy Harden, Tara Shackleford, Alesia Sikes, Brianna Greenberg, Eli Walker, Laree
Thomas, Jim Poarch, Bridget Willis

Dwight Watt - Facilitate

Brianna Greenberg - Chair

Vice Chair — Tara Shackleford

Is this program a top performer? South Georgia Tech is a high performer.

Computer support is one of our foundational programs. Programming and Microcomputer
specialist were the first two.

Purpose: When we come together as a program body we are to review curriculum and
courses. We will make decisions to add or remove courses.

Are the electives listed enough or do we need to guide and shape it so that it is more
supportive of the industry?

Suggestions for guided elective?

Do you think COMP 1000 is redundant since we are teaching productivity application course?
Comp1000 introduces students to several of the applications.

Office 365 administrator course could be a possibility instead of the productivity application
course. Help Desk also may a good course but all may depend on the school and what is used.

Productivity Course: seems that we can have more flexibility. WGTC uses 2120 whichis a
combo class. Some students will not benefit from each of the applications it just depends on
the area and what program of expertise their job may be in. Advantage is that the students
learn Word and also utilize Excel.

Make the productivity course an elective is on the table.

Some schools may have more need for support, pc repair, web design etc.

The program as a whole seems more like Technology support than Computer Support. Maybe
talk to advisory boards and see what we see in the work.

Cloud technologies is very important so that may be a good course to go into the program and
even |OT.

Discussions were mentioned to remove Computer Support but this is a general IT program (a
catch all).

2921: shelly Cashman system analysis book. Seeing things as projects. The book and projects
go way more in depth and students find it to be overwhelming. Its supposed to be more of a



management course. This is more of a programming course. Originally it was thought to be a
capstone course.

It does offer Good change management skills and the book gets pretty intense. This seems
more of an IT bachelor degree program course and it would better fit into programming.

If we want it removed, We would have to create a new course to fit the program. As the
program is created make sure that material has been developed to utilize. Is the capstone
really important? This May be a place for the 365 Administrator course. Select some courses
that would match the program instead of making all electives.

A lot of schools have transitioned from Computer Support to IT Professional pathway.

One course to consider instead of 2921 is 2130 for Computer support. It has change
management and helpdesk support. We may need an IT professional breakout group. It seems
that in 2-3 years Computer Support will phase out.

Is it possible that the state could morph the IT support and computer support into One?

If a program is to be retired, we have to look to make sure that the program isn’t needed or
supported. We can see how IT professional works as maybe an introductory program.
Computer support is more like a holding program in some schools to see which path students
would like to go into.

1305: troubleshooting course may be better than a logic course. Many students have
problems in this course.

2130 maybe we can expand the competencies and rewrite the course to strengthen it to make
it the capstone course instead of 2921. 2130 would add many more labs. This course would
also add in soft skills. Lab component is going to be very important.

HD41 TCC would be a great TCC available.

Laree Thomas to share Lessons and syllabi if needed with the group

Revamping the course is a work session and we would need to decide what needs to be
changed and then send to Ms. Odums. All schools would have to be on board.

Volunteer to head up competencies on 2130. Laree Thomas and Bridget Willis would be better
to head up the rewrite due to the knowledge they presented on the course. Both ladies agreed
to review the competencies along with Brianna Greenburg.

Computer Support ListServ needs to be created. This way we could review the information as a
group. Ms. Odums will reach out to IT for creation of the ListServ. Those in attendance will be
the ones in the initial group and the message will be sent to all others to see who wants to be in
the group.

May 2: 1:30-3:30PM for General Meeting
Productivity course: mention in the ListServ group for approval for elective

Adjourned 4:46PM
Recorder: Tara Shackleford



