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Appendix A 
 

The Computer Support IFCC approved revisions to the following standard course: 

• CIST 2130 – Desktop Support Concepts 

The IFCC concluded that the Computer Support and Help Desk Specialist programs needed a 
capstone course that more closely matched the skill level of those programs. The IFCC cited the 
rationale that a revised course length would enable sufficient time for the increases in complexity 
and capabilities of the current industry standards to be addressed, namely customer support. 
Below are side-by-side reviews of the course revisions approved by the IFCC.  

CIST 2130 – Desktop Support Concepts 

Course Description: The course description adequately expresses the purpose of the course, thus 
the IFCC did not approve any revisions to this area. 

Pre-requisites: The IFCC unanimously agreed that no pre-requisites remain pertinent for this 
course and did not approve any revisions to this area. 

Course Length: The IFCC approved revisions to the course length by adding two (2) additional 
hours to regular lab contact time which increased the total contact hours to six (6) hours. 

Original Course Length (version 201216L) 

 
 
Revised Course Length (version 202412) 

 
 

Competencies with Learning Outcomes 
The IFCC decided to add learning outcomes to the course competencies that both measure 
student learning and ease the process for faculty to select content for the course. 
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The seventh outcome was added by the IFCC as part of the course revision. 

 

 
The fifth and sixth outcomes were added by the IFCC as part of the course revision. 
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The eight and ninth outcomes were added by the IFCC as part of the course revision. 
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