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Information Technology and 
Data Resources (ITDR)

Information Technology & Data Resources 
support the mission and goals of TCSG through 
Infrastructure design and deployment, 
cybersecurity operations, web design, technical 
support services, data collection and reporting, 
application development, research, strategic 
planning, and policy analysis.



Knowledge Management System (KMS) 
Reporting: Overview

• Reports are available to assist college staff. 

• TCSG collects and reports data from 22 local 
banner systems and other internal/external 
sources. 

• The COGNOS business intelligence tool 
allows reports to be customized.



KMS Overview

• ITDR Contacts
• Application Support
• Data Elements 

Manual / Standards
• Reporting Deadlines
• KMS Reports and 

Reports Portal



KMS Basic Report Categories
• Dashboards: VPs and Pres
• College Level: Student Rosters and Details 

(TEC###)
• Statewide: Aggregated Counts (TES###)
• UI: Employment Data for Career Services
• Access Level depends on role



Navigating to KMS Reports

To COGNOS 
Welcome Page



KMS Report – Two Pathways



Portal Cognos Welcome Page



Cognos Reports

About this Report provides report description, data 
source, prior report numbers, and access level.



Cognos Report in Excel

Access to KMS is controlled



KMS Reporting Help



Report Index



Student Level Data



FERPA



We Are Here TO Help

Send general KMS questions to datacenter@tcsg.edu

Send specific research requests to research@tcsg.edu

Contact me at Ryoung@tcsg.edu


