Reversing Miscellaneous Entries
Issue:
A student had issues posting her online application check payment. PayPal indicates she made two payments, but one was voided which resulted in a $25 charge which is correct. TGACREV reflects total online check payments for that date at $50 rather than the correct payment amount of $25. Her student account in Banner after the applications were pulled in has one $25 check payments which means the other $25 payment is hung in miscellaneous revenue. 
Correction:
Make sure you have a clean cashier session. This can affect your overall cashier session totals, so making sure to do this in a clean session is important. 
In Banner go to the TSAMISC form, leave the Receipt Number, Document, and ID fields blank and CTRL+PGDN.
Since the entries in the MISC tables are not tied directly to a student, you do not need to enter data here because the adjustment you want to make is to the data in the MISC table that is not tied to a student.
Then enter the data below to reverse your entry. This will credit the existing 3APP in the table and debit the existing APPL in the table essentially reversing the entries. This example uses a 3APP but you would change that detail code to whatever you need it to be – i.e. 2APP etc. [image: ] 
Hit F10 to save the entry and it will place a receipt number in the receipt field.
This will create a cashier session for the Banner ID that creates the entries on TSAMISC. This will be your reconciling cashier session. 


If your numbers on your TGRRCON are negative numbers, then you will need to do the opposite of what you would do to reverse the entry.
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Hit F10 to save the entry and it will place a receipt number in the receipt field.
This will create a cashier session for the Banner ID that creates the entries on TSAMISC. This will be your reconciling cashier session. 
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Receipt Number:  Document:  ID: Transaction Date: 05/30/2019  User: AWHITE

~ MISCELLANEOUS TRANSACTION Insert

Detail Code * Description * Debit or Credit * Currency Code Currency Amount Amount * P
3APP ELEC PYMT APP FEE C 25.00
APPL APPLICATION FEE CHARGE D 25.00

‘

Debit Total Credit Total 25.00

~ RECEIPT INFORMATION Insert

Print Receipt  |Y Print Duplicate 2
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RECONCILIATION STATISTICS - MISCELLANEOUS
ACCOUNTS CREDITED

FREE FORMAT CHART OF ACCOUNTS DETL  PERCENT TOTAL FED TOTAL NOT FED TOTAL
REV-APPLICATION FEE APPL 100.00000 -25.00 .00 -25.00
-25.00 .00 -25.00
FUND TOTAL -25.00 .00 -25.00
CREDIT TOTAL -25.00 .00 -25.00

05-30-2019 01:49:24 BM Columbus Technical College PAGE 24

A/R Reconciliation Report TGRRCON 8.4.3
RECONCILTATION STATISTICS - MISCELLANEOUS
ACCOUNTS DEBITED

FREE FORMAT CHART OF ACCOUNTS DETL  PERCENT TOTAL FED TOTAL NOT FED TOTAL
CR CARD-APPLICATION FEE 3APP 100.00000 -25.00 .00 -25.00
-25.00 .00 -25.00
FUND TOTAL -25.00 .00 -25.00
DEBIT TOTAL -25.00 .00 -25.00

05-30-2019 01:49:24 BM Columbus Technical College PAGE 25

A/R Reconciliation Report TGRRCON 8.4.3
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Receipt Number:  Document:  ID: Transaction Date: 05/30/2019  User: AWHITE

~ MISCELLANEOUS TRANSACTION Insert

Description *
| ELEC PYMT APP FEE
PPLICATION FEE CHARGE

Currency Amount

2500

| 25.00

M € Mof1 P M | 10 v | Per Page

Debit Total Credit Total

~ RECEIPT INFORMATION Insert

Print Receipt

Print Duplicate





